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	Application Name
	Customer Grievance Redressal System

	Application Type (Mobility/Web/ Windows)
	Web Application

	Database Table Structure Changed
	New DB: cgrs
Table:
	banks

	branches

	branches__users

	complaint_actions

	complaint_categories

	complaint_categories_roles__roles_complaint_categories

	complaints

	complaints__assignees

	core_store

	cost_centers

	cust_data_temp

	customers

	daily_report_recs

	districts

	i18ns

	lancorrection_temp

	nocpl_userbranch_data_import

	notifications

	sqlite_sequence

	states

	strapi_administrator

	strapi_permission

	strapi_role

	strapi_users_roles

	strapi_webhooks

	templates

	upload_file

	upload_file_morph

	user_regions

	user_regions__branches

	user_regions__districts

	user_regions__states

	users-permissions_permission

	users-permissions_role

	users-permissions_user




	SP/UDF/Triggers/Constraints/View related changes
	SP:
Usp_CGRS
Usp_CGRSCount

	Service level changes
	NA


	Web page level changes
	Copy entire site

	DLL Changes
	Not Applicable

	Report Files
	Not Applicable

	Downtime Required (Yes/no)?
	No

	Time Required for Downtime
	Not Applicable

	Rollback Plan
	New project so there is no need of Rollback plan.

	
	

	
	

	
	

	                                                                                Impact Analysis

	
	

	Is this a new change or Modification?
	New Change

	Is there any impact on financial report and billing 
	No 

	Impact on existing system
	No 

	                                                                                 List of components Changed.

	Check List
	Copy web site

	
	Execute DB

	
	Copy Master Data

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Dev and Unit Testing Owner
	Krutika Rao

	UAT Owner
	P R Kundu



New Opportunity Consultancy Private Limited 	Page 10

image1.png




