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EKYC implementation of BC portal  
1. [bookmark: _Toc109384260][bookmark: _Toc467214715][bookmark: _Toc467214941]Existing Functionality
Presently BC Channel is using the below process flow for BC Loan sourcing 
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1.  BC CHANNEL PARTNER is using legacy system to punch loan-processing data. Once all basic check and validations are fine in legacy system, BC CHANNEL PARTNER will download data & uploads through Portal (Center, Client, Image and Loan Details) into the staging DB. 
2. [bookmark: _Hlk54904773]BR.Net tool picks up the data uploaded by BC CHANNEL PARTNER and performs basic set of validations to check if the uploaded data is as per the defined BR.Net Standards/formats
2. If BR.Net Standards/formats/Validations are perfect, corresponding data will be extracted and stored in the respective GLOS Tables. If the Center is existing, system will use same center or it will create new center ID. Secondly, if Client is existing, system will modify details else it will create new Client and attach to the Center. 
3.  BRNET will perform Dedup, AML & CB check
4. System will move all the files to CPC Image Verification Activity
5. While doing BRNET submission, BRNET will create Loan Application ID 
6. BRNET will read Booking details from staging and do booking in BRNET system
7. On successful completion of Loan Booking activity, Loan Installment Schedule and Loan Documents will be pushed to the staging DB against the Loan Account ID
8. On successful completion of Disbursement activity, system will create Center wise NEFT Batch automatically.  
9. Disbursement Approval activity will be carried out by the CPC team.
10. For successful Fund transfer cases, UTR Number will be extracted and inserted into Staging DB

11. [bookmark: _Toc109384262]Detailed Requirement

BC CHANNEL PARTNER would like to remove   dependency BC customer profile upload activity to make easy sourcing process directly from UIDAI by validating EKYC as per below proposed process flow.
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 BC CHANNEL PARTNER will continue to use their existing legacy system for punching loan process data. First they will capture customer Aadhaar Number and they will call ESFB ekyc API via FingerPrint option. Request will routed through ESFB ESB  & Sarvatra to UDAI portal. Response should be saved inside ESFB side as well as BC CHANNEL PARTNER also with unique reference ID. In case if ekyc is success, then BC CHANNEL PARTNER would like to continue data entry process in their legacy system. 
· BC CHANNEL PARTNER is using legacy system to punch loan-processing data. Once all basic check and validations are fine in legacy system, BC CHANNEL PARTNER will download data & uploads through Portal (Center, Client, Image and Loan Details) into the staging DB. 
· BR.Net tool picks up the data uploaded by BC CHANNEL PARTNER and performs basic set of validations to check if the uploaded data is as per the defined BR.Net Standards/formats
· If BR.Net Standards/formats/Validations are perfect, corresponding data will be extracted and stored in the respective GLOS Tables. If the Center is existing, system will use same center or it will create new center ID. Secondly, if Client is existing, system will modify details else it will create new Client and attach to the Center. 
·  BRNET will perform Dedup, AML & CB check
· System will move all the files to CPC Image Verification Activity
· While doing BRNET submission, BRNET will create Loan Application ID 
· BRNET will read Booking details from staging and do booking in BRNET system
· On successful completion of Loan Booking activity, Loan Installment Schedule and Loan Documents will be pushed to the staging DB against the Loan Account ID
· On successful completion of Disbursement activity, system will create Center wise NEFT Batch automatically.  
· Disbursement Approval activity will be carried out by the CPC team.
· For successful Fund transfer cases, UTR Number will be extracted and inserted into Staging DB

 Changes in GLOW / BRNET Applications:
·  NA
Changes in BC Portal 
·  Consume API or process the EKYC record 
· Accepting Updated Upload process 
Changes in BC CHANNEL PARTNER Application:
·  Consuming of  EKYC API through  ESFB Banks  ESB API
Action points for ESFB (Exposing new BC channel) :
· eKYC API
 
12. [bookmark: _Toc109384263]ESB/API Changes
· eKYC API


E-KYC ESB services: 
On successful completion of EKYC from the third party ,the response of EKYC need to get stored at bank system and the EKYC response need to retrieved from bank IBOSS application through ESB .The following are the input parameter for the retrieving the EKYC response 

Request from IBOSS
· Channel ID  third part channel ID 
· RRN  Retrieval reference number 
·  Local_Trans_Time 
· Stan
· CA_Tid  Response received from ESB 
· CA_ID  Response received from ESB
· CA_TA
Response from ESB 
· RRN
· Stan
· Local_Trans_Time
· ResponseCode
· ResponseMsg
· KycResponse
· Resp
· TransactionInfo
    In the above valid the encrypted response to be decrypted at IBOSS end through the private certificate and for capturing the customer demographic data 
13. [bookmark: _Toc109384264]Data Migration
· Need to manage both new format of upload with customer data and New format 
·  Getting and process the data with ESB EKYC response 
14. [bookmark: _Toc109384265]Risks and Mitigations
· Since sensitive data of customer to getting migrated in API’s all the API should be in  secured layer and encrypted 
· Other Upload process need to follow same process as per existing flow expect EKYC leg
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PORTAL POINTS

		S.NO		STATUS				POINTS		FLOW TYPE

		1		Open				In upload file CO-INSURER basis insurance should cover its need to change in BR.NET also and spouse dob basis insurance calculation validation need to be remove in upload file		Sourcing

		2		Existing				In upload file existing validation has retain in the phase 2 also and include the mobile number duplication validation required.

		3		Existing				And the insurance amount calculatioin based on nominee male / female. Existiing relationship field should available in the BR.NET for nominee

		4		Existing				Image mandatory need to change in image upload screen

		5		Existing				Image name and type to be check ( existing only .JPG is accepted ) currently required the PDF / PNG format also should accept

		6		Existing				Image mapping as per BR.NET requirement how they handle?
Member Photo 
Member aadhaar front page
Member aadhaar back page
Spouse ID proof front page
Spouse ID proof back page
Member 2nd KYC back page
Member 2nd KYC front page
Member bank proof front page
Member bank proof back page
BC APPLICATION front page
BC APPLICATION back page
Form 60 - loan
Supporting document

		7		Existing				Once the upload customer file & image uploaded its landing to CENTER SUBMIT / REJECTION PENDING screen

		8		Open				If center submitted in CENTER SUBMIT / REJECTION PENDING screen currently validate the pipeline dedupe, aadhar vaulting, CB, mandatory image availability, duplicate details in uploaded file.
Now addittion validation was loan live status, UCIC dedupe, AML should applicable if any rejection this reason should reflect in the center submission status report with detailed rejections ( customer wise & center wise )

		9		Existing				If customer rejected in any reason drop option should available in the portal before BR.NET submission

		10		Existing				If everything is OK in center should move to READY FOR SUBMISSION screen

		11		Existing				If center submitted in READY FOR SUBMISSION system should validate the center size ( 2 to 30 ) for IGL product

		12		Open				Currently the REPEAT center / customer uploaded provision not available in the PORTAL. Now how they handled

		13		Open				If customer locked in UCIC dedupe how they identify the existing customer status

		14		Existing		Report		Once the center submitted to BR.NET success status should reflect in the PORTAL

		15		Existing		Report		If any rejection during the center submission to BR.NET status should reflect in the PORTAL for data error…etc

		16		Existing		Report		In PORTAL stage wise report should reflect the PRIMARY STAGE for each stage.

		17		Existing				If any rejection during the BR.NET image verification center should return to PORTAL under REJECTION CENTER SUBMIT stage ( IMAGE VERIFICATION, REJECTION CLERANCE, D2 & D3 )		Quality checking

		18		Existing		Report		And the concern rejection should reflect in the REJECTION REPORT with detailed

		19		Open		Mail		Mail should be triggered to BC partner and CPC team in case query raised in CPC QC,D2,D3 screens.

		20		Existing				During the rejection clearance BC has update any new images or details should overwite the existing data in BR.NET

		21		Open		Need to critical		If customer wants to drop in IMAGE VERIFICATION stage PORTAL how to drop the customer in BR.NET

		22		Open				If center size is less than 2 center should not move to next stage from IMAGE VERIFICATION to DISBURSEMENT

		23		Open		Need to critical		If customer crossed CB check more than 15days where they re-trigger for CB how to drop the customer
KYC modify in D3 stage CB check how to perform

		24		Open		Need to critical		Once the center moved to BENE CHECK stage if any error BC how to rectify the error 

		25		Open		Report		If BENE check status successful the details of center should reflect in the LOAN SANCTION REPORT with existing data

		26		Existing				In sanction letter & loan agreement should generated only for successful customer		Sanction letter / loan agreement upload & download

		27		Existing				Sanction letter / loan agreement upload provision should available for existing process only disbursed center

		28		Existing				Once sanction letter / loan agreement QC flow completed images should flow to DMS with center id TAG

		29		Existing		Report		Successful customer on bene check details should reflect in LOAN PLAN PENDING report with existing field		Loan booking

		30		Existing				Once loan was sanctioned BC has given the LOAN PLAN from PORTAL

		31		Existing				Based on the BC request loan plan request CPC has validate the file and confirming the data then its flow to loan booking to BR.NET

		32		Existing				Existing validation of loan plan updation screen is applicable like CB rejected customer, invalid center id, invalid UCIC ID, center size 2 to 30, FCD & DISB should not same, holiday update in DISB date

		33		Existing				If any customer dropped in the loan plan from BC its should not flow to loan booking

		34		Existing				Based on the request from BC FCD & DISB DATE same date loan booking to be happen in BR.NET

		35		Drop				Before the loan booking OSV VERIFICATION should validate for NOCPL status complete if pending CPC confirmation should not allow to proceed for loan booking confirmation

		36		Existing				Once CPC confirmation is done its should flow to BR.NET for loan booking. And the status of center should reflect in the BR.NET submission report and stage wise report

		37		Existing				If any error occurred during the loan booking center reversion option is required in PORTAL

		38		Existing				Once the loan booking status Is completed its should reflect in the BC LOAN LIST with booked customer details for existing data field

		39		Existing				Once loan booking is completed center should flow to disbursement stage and stage wise its should reflect has disbursement pending que. Currently its shown has loan booked

		40		Existing		Report		Once the disbursement completed data should flow to PORTAL with existing format and data points		Disbursement

		41		Existing		Report		Repayment schedule data should flow to PORTAL with existing format and data points

		42		Existing		Report		Once the NEFT stage completed status should reflect in PORTAL with UTR number

		43		Open				If any rejection in NEFT provision should required for BC rectification

		44		Existing				Once BC rectified the NEFT rejection case data and image should tag with concern customer id in DMS and overwrite in BR.NET existing image.

		45		Existing				Once the center status disbursement and NEFT success its reflect the POD report, SANCTION LETTER / LOAN AGREEMENT upload pending, PHYSICAL DOCUMENT receipt tracker		Inward

		46		Change				Currently the POD acknowledgement is center wise now required the bulkwise upload

		47		Open				Currently the PHYSICAL QC verification tracker is not available now we required the updation screen for QC work flow and moving warehouse tracker 		Physical QC

		48		Existing				And front end viewing option required sanction letter / loan agreement for completed centers in DMS

		49		Existing				If center crossed in 30days from sanction stage its should auto archive in the PORTAL & BR.NET		Exit

		50		Existing				If BC wants to exit the center provision should available in PORTAL from sourcing to loan booking

		51		Existing				SMS event should happen list of stages
1. Acknowledgement once center move to BR.NET 
2. if any rejection / drop during Image verification to loan disbursed
3.CB rejection		SMS Event

		52		Existing		Report		And list of reports should required in PORTAL details enclosed		REPORTS

		53		Open				Ageing Report.TAB Rescan  / loan plan updation / Sanction letter / Loan agreement not uploaded and receipt pending in CPC 

		54		Open				Option required to intimate death and document upload		INSURANCE

		55		Open				Option required to download the documents for CPC

		56		Existing				Option required to upload the COI

		57		Open				Option required to upload the UTR numbers in BC portal for claim settled cases

		58		Open				Option required to remove the wrong death intimation for CPC in BC portal

		59		Open				Provision required to download the consolidated claim status report for death intimated members

		60		Open				Provision required to download the consolidated death intimation removal report

		61		Existing				Provision required to download the COI uploaded member details

		62		Open		Report		Separate coverage report to be provided to BC partner in PORTAL and BR.Net with reference to the 11 co-insurer relationship

		63		Open				Which are the fields are uploaded in PORTAL dcu file its should flow to BR.NET system. Missed out data has mentioned in the sheet





REPORTS

		STAGE		REPORT TYPE

		CENTER SUBMISSION		center submit report

				customer  status report

				rejection report

				cb check status report

				centerwise tat report

				stagewise report

		LOAN PLAN		loan sanction report

				loan plan pending detail report

				loan plan summary report

				loan plan report

		DISBURSEMENT 		disbursal report

				schedule report

				dropped customer report

		SANCTION & LOAN AGREEMENT UPLOAD		customer wise report

				center wise report

		END USE		enduse detail report

		OSV VERIFICATION		OSV verification report

		INWARD		Pod report

		DEDUPE		Dedupe report

		NEGATIVE LIST		Negative list status report

		BC LOAN LIST		Loan booking report

		INSURANCE COVERAGE		Coverage report

		FUND TRASFER		Fund transfer report

		CREDIT CONFIRMATION		Credit confirmation report

		BR.NET SUBMISSION 		BR.NET status report

		SMS EVENT		SMS acknowledge report

		Mismatch report		D1 & D2 mismatch report

		Pendency report		Branchwise Pipeline

		Productivity tracker		OPS QC Productivity

		BENE CHECK process		Bene.Check Correction Pending

				Beneficiary Rejection

				Beneficiary Reprocess

		KYC analyze		Customer KYC Report

				UCIC - Customer Modify

		Insurance reports		Cust Spouse Age Report

		Exit centers		Dropped Centers Report

		Reversion disbursal		Loan DisbRevarsal Report

				Loan Rebooking Report

				LoanBooking Revarsal

		TREND analyze		FTR trend report

		Ageing reports		RESCAN

				LOAN PLAN UPDATION

				SANCTION LETTER & LOAN AGREEMENT UPLOAD

				SANCTION LETTER & LOAN AGREEMENT RECEIPT
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IMAGE NAME AND MAPPING DETAILS

		S.NO		BR . NET		PORTAL		Portal Condition		BR.NET check points Condition		Portal Image Name ( example )		PAGE NO		Image name reference

		1		Member Photo		Member Photo		Mandatory		Mandatory		10001_100010001_VALUE70010_1		1		BCCODE_BRANCHCODE_REFERENCENO_PAGE NO

		2		Pan card / Form 60		PAN Card		optional		Optional		10001_100010001_VALUE70010_4		4

		3		Pan card / Form 60		Form 60		Mandatory		Mandatory		10001_100010001_VALUE70010_5		5

		4		Member aadhaar front page		Member Aadhaar Card Front		Mandatory		Mandatory		10001_100010001_VALUE70010_7		7

		5		Member aadhaar back page		Member Aadhaar Card Back		Mandatory		Mandatory		10001_100010001_VALUE70010_8		8

		6		Spouse ID / Co-Insurer proof front page		Spouse ID & address Proof 1		optional		Optional ( IF Insurance " YES " mandatory )		10001_100010001_VALUE70010_11		11

		7		Spouse ID / Co-Insurer proof front page		Spouse ID & address Proof 2		optional		Optional ( IF Insurance " YES " mandatory )		10001_100010001_VALUE70010_12		12

		8		BC APPLICATION FRON PAGE		Application Form 1		Mandatory		Mandatory		10001_100010001_VALUE70010_13		13

		9		BC APPLICATION BACK PAGE		Application Form 2		Mandatory		Mandatory		10001_100010001_VALUE70010_14		14

		10		BC APPLICATION BACK PAGE		Application Form 3		Optional		Optional		10001_100010001_VALUE70010_15		15

		11		Member bank proof front page		Bank proof 1		Mandatory		Mandatory		10001_100010001_VALUE70010_17		17

		12		Member bank proof back page		Bank proof 2		Mandatory		Mandatory		10001_100010001_VALUE70010_18		18

		13		Addittional Document		Addittional Document		optional		Optional		10001_100010001_VALUE70010_21		21

		14		Addittional Document		Addittional Document		optional		Optional		10001_100010001_VALUE70010_22		22

		15		Addittional Document		Addittional Document		optional		Optional		10001_100010001_VALUE70010_23		23

		16		Member 2nd KYC front page		Voter ID Front		Mandatory		Mandatory		10001_100010001_VALUE70010_24		24

		17		Member 2nd KYC back page		Voter ID Back		Mandatory		Mandatory		10001_100010001_VALUE70010_25		25





















































































































































































































































































SMS EVENT



		Sl. No.		Scenarios for SMS Communication to Customer		Content

		1		Loan booking rejection		Greeting from Equitas Small Finance Bank. We are unable to process your loan as your case does not fit our internal policy parameters.

		2		Onboarding customer		Dear Customer, Your application for a loan of Rs.___________ has been received by us on __/___/____ and is under process. It will be processed within 2 weeks subject to fulfillment of eligibility criteria. Contact your Sales Officer for any queries. Equitas Small Finance Bank







NOMINEE RELATIONSHIP



		Sr. No.		Nominee Relationship		Gender		Amount		Tenure 1 yr		Tenure 1.5 yr		Tenure 2 yr

		1		Mother		Female		Member Premium		3.04		4.54		5.95

		2		Daughter		Female

		3		Sister		Female

		4		Daughter in Law		Female

		5		Mother in Law		Female

		6		Father		Male		Spouse Premium		10.76		15.71		20.66

		7		Son		Male

		8		Brother		Male

		9		Son in Law		Male

		10		Father in Law		Male

		11		Spouse		Male







DCU FILE FIELDS

		PORTAL UPLOAD DATA		BR NET STATUS DATA REFLECTING		REMARKS

		BC_Code		NOT OK		Field not available

		BC_BranchCode		NOT OK		Field not available

		BC_RefNo		NOT OK		Field not available

		CenterName		OK

		SubGroupID		NOT OK		Field not available

		BC_StaffCode		NOT OK		Field not available

		BC_StaffName		NOT OK		Field not available

		CustomerCycle		NOT OK		Field not available

		CustomerType		NOT OK		Field not available

		CustomerID		OK		Repeat need to check

		CustomerName		OK

		DateOfBirth		OK

		Gender		OK

		FatherName		NOT OK		Field not available

		MotherName		NOT OK		Field not available

		Permanent_DoorNo		OK

		Permanent_Street		OK

		Permanent_Locality		NOT OK		Field are showing blank

		Permanent_VillageTown		NOT OK		Field are showing blank

		Permanent_Pincode		OK

		Permanent_LandMark		OK

		Permanent_State		NOT OK		Field are showing blank

		SameAsPermanentAddr		OK

		Present_DoorNo		OK

		Present_Street		OK

		Present_Locality		NOT OK		Field are showing blank

		Present_VillageTown		NOT OK		Field are showing blank

		Present_Pincode		OK

		Present_LandMark		OK

		CustomerMobile		NOT OK		Field are showing blank

		CustomerLandline		-		-

		Education		-		Field not available

		MaritalStatus		OK

		SpouseName		OK

		SpouseDOB		OK

		MemIncome		OK

		MonthlyFamilyIncome		OK		-

		LoanAmountRequest		OK

		LoanTenure		OK

		RepaymentFrequency		OK

		BeneBankAccountNo		OK

		BeneBankIFSC		OK

		BeneBankName		OK

		BeneBankBranch		OK

		AadharcardNo		OK

		VoterID		OK

		Pancard		OK

		PancardNo		OK

		Form60		OK

		Religion		OK

		Community		OK

		PhysicallyChallenged		OK

		CoInsurerStatus		OK

		Nominee_Name		OK

		Nominee_Relationship		OK

		Nominee_DOB		OK

		Residence		-		-

		PSL_Classification		OK

		PurposeOfLoan		OK

		AgriAlliedActivities		OK

		IfRental		OK

		IfOwnLandorRental		OK

		MSME		OK

		IfMicroManufacEnterprise		OK

		IfMicroServicesEnterprise		OK






