


CIMS ACTIVATION PROCESS:

1. Select BC “NOCPL”

C?MS C?MS 2. Select Bank “SFB”

3. Type CUG number in Phone

Select Bc* v :
s i number to get activated by
Select Bank* - Admin team
SFB =
PHONE NO

9677674799 (CUG NUMBER ONLY)

ACTIVATE




RO HOME SCREEN//NEW GROUP CREATION

11:04 AM

SEB CB CLOUD &

Select “Groups” to find
ADD GROUP the below 3 Options

cfwms

Welcome to CIMS !

COIMBATORE

1. New Group
2.  PRE-QC
3. Instant QC Check

2‘("; 8} . : Select

o) Geographic
1. New group

COIMBATORE]|

GROUPS MEMBERS

Select Bank

Loan Cycle Partial

a) Create centre name
B 25 b) Enter other required
o' Type details like tenure, Ge
Daughter Group Oves @no type, cycle, and

ceo capture CCDand the

click OK

Il (o

REPORTS SETTINGS

£ B E) '

INSTANT QC CHECK CANCEL OK
! AN UL UREUA

Note: Select “NO” for
Daughter group




CB PORTAL — RO SCREEN

 DATAENTRY
o ah T

624 B Q@ O 76° &

{n_l\ Group List (1)

Q Search Here

0 A8 TESTC1
RBL

Customer Onboar

1. Select New Mem

2. Select UID verificat

3. Select Centre Name



MANTRA DEVICE ACTIVATION

Mantra RDService *

Mantra Biometric device

Internet available
Management server reachable

Device connected

http://127.0.0.1:11100
https://127.0.0.1:11100 2

0

O O @

Device is ready to use.
PE =208

Model

Serial No
4899563

gr—
_

Ver:1.0.4

e

] @ <

Mantra RDService

Internet available
Management server not reachable

Device not connected

ﬁ

Stage 1 — Mantra device check

*Ensure biometric device is connected
and ready to use.

*Check using Mantra RD service app
installed in TAB.

Ensure below 3 points should be in
(@) GREEN indication which is
representing the activation of the
device to capture customer details
1. Internet available

2. Management server reachable
3. Device connected

If the mentioned 3 points are in

(@) RED indication, then Network connection
or biometric device connected or contact IT
team for solution.



INSTANT CB — UID VERIFICATION

11:07 AM

QR (MEMBER)

SELECT AADHAR

SCANNED

MEMBERKYC :

MEMBER DETAILS

CAPTURE FINGER PRINT

Mantra Biometric device

QR (MEMBER)

SELECT AADHAR
SCANNED

MEMBER KYC :

MEMBER DETAILS

UID VERIFICATION

Voterld

PERMANENT ADDRESS

CURRENT ADDRESS SAME AS ABOVE

DOOR NO

'O MEMBER AADHAR ID IS VALID

PINCODE

ADD MEMBER

Stage 2 — UID verification

1. Select QR member to scan
Aadhar card

2. If unable to scan then select
scan type as “Not scanned” and
type Aadhar number manually.

3. Click on “Capture Finger
Print” and then place' member
finger in mantra device to
capture member details.

4. Once member details
captured click on “UID
Verification”.

5. Then Aadhar details will be
automatically fetched. RO ne
to fill the Secondary details
(Voter ID) manually and select
the current address as “Same a
above”. Then finally click on AD
MEMBER



MEMBER CB CHECK

11:10 AM ol G

SELECT AADHAR

MEMBER ADDITIONAL

11:11 AM ol @

EKYC CB Check

1. Select EKYC CB check

2. Select member

3. Select QR Nominee to scan

il Aadhar card. If unable to

scan then select scan type

as “Not scanned” and fill

No Of Default Accounts E the nominee details
manually.

4. Click on “Check Credit
Bureau” and do CB check

REMARK for member

5. CB result will be either

Approved or Rejected:

Once approved click on

“Save and Continu

Select*

UID VERIFICATION EKYC CB CHECK

S/0: JESUBALAN

SCANNED

NOMINEE DETAILS Max Eligible Loan Amount

CHECK CREDIT BUREAU

DATA ENTRY




CB APPROVED — DETAILED DATA ENTRY

UID VERIFICATION

DATA ENTRY

EKYC CB CHECK

MEMBER NAME : KAVEEN JESUBALAN
MEMBER DOB : 08/06/1989
MEMBER SECONDRY PROOF: QWE1234567

NOMINEE NAME : JEBARAJ SELVARAJ

NOMINEE DOB : 01/01/1986

MEMBER CB STATUS

MEMBER SOCIAL DETAILS

Graduate

Married

Others

Select*

Indian

ANNUAL FINANCIAL STATUS

Select*

Select*

Select*

ADDITIONAL DETAILS

BANK PREFERENCES

INSURANCE HEALTH DECLARATION

11:15 AM

1 Room Kitch..

Yes

AGRI/ALLIED..

AGRICULTURE..

PURCHASE O..

AGRICULTURE..

OWN

2.5 Acreto 5..
INSURANCE HEALTH DECLARATION

FILE UPLOAD

Nominee File

FRONT

BACK

SECONDARY PROOF

CUSTOMER PHOTO(Y) NOMINEE PHOTO ()

Data Entry

1.

Data entry sha
made to all CB
approved mem
RO needs to fill
Social details, A
details, Bank
preferences & In
declaration for
Individual mem
Once data en

required KYC
member and
and then inst
submit to



INSTANT QC QUERY RESOLVING

14:02

/o
a—m

NEW GROUP

INSTANT QC CHECK

CIMS INS QC TEST
ODIAG77190104042021074315

TEST INSTANT
ODIAG77190103052021013525

DOWNLOAD QC FILES

{A] DOCUMENT

REMARKS : PHOTO NOT CLEAR,

CUSTOMER PHOTO

[ 5

3. Find the discrepancy

Instant QC Resolving

1. Click on “Instant QC
Check” and click on
download QC files

2. Select respective Cent
from “RO QC Group Li

details and resolve t
Query by uploading
Correct & Clear Doc



INSTANT QC REMARKS-AVAILABLE IN INSTANT QC CHECK OPTION

140

{A) TESTINSTANT

NIRMALA THANGANADAR 0
URD) ; Seaooene 7842 NIRMALA THANGANADAR

B 'S

NIRMALA THANGANADAR <
D - sassensse 847 C

Instant QC Query Statu
up message when you ¢
the refresh button)

1. Pending at QC Team-
Backend team has to
check & revert

2. Discrepancy —RO has
clear the Query

3. Approved —Query C

REMARKS : Pending at QC Team REMARKS : Discrepancy MEMBER APPROVED




INSTANT QC — MEMBERWISE DOWNLOAD

':(—:' - Q@ @ ‘@ﬁ hitps://sfh.nogplin/InstantQC oo fi" ¥ IinD ® =

# NOCPL SFB Admin FSettings* EPrinting~ B MISReport + ™ ExcelExport~ 4 Uploadr  %LogReport~ B MASTERADMIN =

:::Df“el Instant QC BACKEND
e AHome Quality Check  InstantQC ! !C PAG E

RAQuality Check
BStage? Select Type | New E| FromDate | 05/03/2022 ToDate 07/03/2022 Get Data
1. Files uploa
®Underwriting p
& SFB Onboarding Member ID ROName BranchName Member Name GrouplD Center Name Status Wi I I b e d own I 0
B Slot Manager i:jj;}zz 03202 10653503005 i:d\r;rsf:mmﬁs SATNA KAVEEN JESUBALAN ?2022[}3?5?9 0 COIMBATORE C1 Pending RS p d ge an d n Sta n
A Disbursement 07032022 MADAF1063803Cl07| AMITKUMAR SATHA KAVEEN JESUBALAN MADAM1063803070 COIMBATORE C1 TG View Wi I I be Sta rte d .
11:15:23 032022110626 AWASTHI_AH10458 32022110452
EIRoll Back
2. QC team
Imward Centers 0
GrowsCompeted ¢ checking members i
Dedupe Completed 0

@ NEW OPPORTUNITY 3.1If any quer
raised by

and the sa
rectified

Version 1.0 Powered By C?M N Updated : 01-03-2022 1




INSTANT QC — QUERY RAISED AND RESOLVED

':(—:' = @ @ ‘@ﬁ https://sfb.nacplin/InstantQC e 9 T:f‘ Y ND ® =

# NOCPL SFB Admin F Settings ~ Printing~ W MISReport ¥ = Excel Export~  $Upload> £LogReport~ ﬂ MASTERADMIN *
A Home =
ictare 1 Instant QC BACKEND
i Stage
fHome  Quality Check  Instant QC QC QU ERIE
AQuality Check
BStage? SelectType | Query FromDate  05/03/2022 | ToDate 07/03/2022  GetData 1. Queries -
®|nderwriting raise q ue ry fO
. W ElEd ROName BranchMame Member Name GrouplD Center Name WI t h (0] Ut ua | |t
#sFB Onboarding
= 05052022 UTTARLIASE0ICI0N0) |t VENDRASINGH | AGRA MANI DEVI UTTAR114350 MAGARV1 Query i
& Slot Manager 09.03:54 32022092456 2022101300 Rk = 2. Que ry rai sed
e . 07-03-2022 MADAH1065803CI07 | AMIT KUMAR I OINESHMAHARsy | MADAHI08S803070 | cesoived T . . |
IRITSEEN 12:0310 032022115448 AWASTHI 32022110452 e = m mEdlatE|y in R
3IRoll Back
Inward Cente 0 H
merd Centers taking clear
Groups Completed 0 “ .
submit instantly
Dedupe Completed ]
4. QC team
@ NEW OPPORTUNITY
resolved
Wersion 1.0 Powered By C?M ] Updated: 01-03-2022 ™

3 B



GROUP UPLOAD TO CLOUD

Complete group

Are yOou sure 1o complete the group?

11:37AM B B ) B -

fn_l\ Filter* -

Q, Search Here

04 TEST BHILAI 01

usF @ MCOUNT: 15 [ 18-06-2019

STATUS: UPLOADED

(oB

04 TEST BHILAI 02

USF [l M COUNT: 0
STATUS: INCOMPLETE

04 TEST BHILAI 03

usrF @ M COUNT: 3
STATUS: INCOMPLETE

04 A0D03 TEST BHILAI 01

usF Il McounT:15 [l 20-06-2012

STATUS: UPLOADED

oB

04 TEST 05

usr @ MCcounT. 3 Il 12-07-2019
STATUS: COMPLETED

Once all QC Queries are
cleared RO can click on
“Complete Group”

Home -> Group -> New Groups
-> Press Download button as
Highlighted in Red circle to
“Export group”

Then press €» Cloud Symbol
Blue circle to “Upload the
group” into Cloud

Uploaded file will be
downloaded at Zonal
further Process




DISBURSEMENT PLAN

* CIMS SFB X [ Zimbra Web Client Sign In X + - X
&« C QO B https//sfo.nocplin/DisbursementPlan kg =

# NOCPL SFB Admin EPrinting~ & t 4+ Upload =

#rone - Disbursement
Disbursement Plan
ifStage 1
AHome Disbursement  Disbursement Plan ba c ke n d tea
RAQuality Check
B5tage? Bank SFB v From Date 01/03/2022 To Date| 07/03/2022 Search Confirm Disbursement Plan 1 . B a C ke n d
8578 Onboarding ask branch
— Total Count : 1 Sel.Group count : 0 Sel.Loan Amount : 0 .
il disbursem
A Disbursement
View Details page
Inward Centers 0
Completed . Select State | MADHYA PRADESH v
Dedupe Completed 0
GROUP ID GROUP NAME No Of Members
@ NEW OPPORTUNITY 1 MP12033 03 A0003 03 TIKARI 7

Version 10 PoweredBy  CTMS Updated: 01-03-2022



DISBURSEMENT REQUEST

T CImMmssFe X +
&« &} O B httpsy//sth.nocplin/AOHORequest 0%
# NOCPL 5FB Admin
#AHome '
Branch Request
A Dishursement.
MyHome  Disburcement  Branch Reguest
Irmrard Centers [
FromDiats: ToDate: B SelectBranch B Sslect Center
Groups Completed J— S—
OFA03022 07/03/2022 ATMA v 03 ADOO3 03 TIKAR] v Get Data
Dedupe Completed
@ MEW OPPORTUNITY Selected Center Names | 03 ADDOS 03 TIKARI [ Select MeatingSlot ) vgl 1 10 ]
< >
Group IDs MP12033 Mo of Cancel Members 1 w
No of Members 7 Total Cancel Loan Amount | 30000
Tot Members Loan Amount | 210000 Status ACTIVE -
Branch Disb Date 07,/03/2022 Change Proceed Confirmation
List of Members
Salacted Member ID CIMS1ZMP0313 Salection Count: 1
MemiD MEMNAME(ICYC) CUSTID LoanAmt Photo | Select
20220339 SUMITRA SINGH CIMS12MPO3F 30000 ‘ (]
202203310 SHEELA PAL CIMS1ZMPO210 30000 ‘ O
202203311 SUDHA SONDHIYA CIMS12MPO211 30000 ‘ O
202203313 SUNITA KOL CIMS12MP0213 30000 a =
202203314 ARCHNA SODHIYA CIMS12MP0214 30000 A o
202303315 SHYAM KALI SAHU CIMS12MPOZ15 30000 ‘ (]
L)
Version 1.0 PoweredBy  C1MS

" F £ »

(]

Disbursement
branch team

1. Once the Disb
plan done by bad
branch team has
disbursement thr
“Disbursement Re

page

2. If any cancel me
branch team has tc
the “check box” of

articular membe
below given me

3. Then click on
Meeting Slot
screen on
donet
confi




DISBURSEMENT — MEETING SLOT

T CMssFe X |+ @ — X
<« C O 8 nhttps://sfo.nocplin/AOHORequest 90% T & =

Meeting Slot For AASHISH KUMAR YADAV. AG7249 Meetin gs lot
branch team

DisbDate:  07/03/2022 cap Days [ EE CiHybridCenter [Picksiot|

=
H
=
m

Day Date 08:00AM 08:40AM

01 01/05/2022

02/05/2022

03/05/2022

04/05/2022

05/05/2022

or | (0 | | R

on |2 0|2 Er |

iz Ji= =S ="
iz Jis =S M=
iz S WiSiS s
iz Ji= == =

L ENG 1602
el )]
DO ooz B




DISBURSEMENT — LEEGALITY E-SIGNING

iratll 32

1:23PM R R © .- B %l 8Ll G

= Member Details

o Screen 6

AMIT KUMAR AWASTHI
07 Mar,2022

MEMBER DETAILS

Name

VINITA RAIKWAR
Member id
CIMS12MP023
Aadhar Id eSign
XXXX XXXX 6199

then enter a
NOMINEE DETAILS both accordi

Nominee Name
PRAKASH CHAND
ID Value

XXXX XXXX 6863




Thank you..




