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CIMS ACTIVATION PROCESS:

1. Select BC “NOCPL”
2. Select Bank “KVB”

cTMs

3. Type CUG number in Phone

Select Be* v :
s number to get activated by
Select Bank* - NOCPL . Admin team

PHONE NO KVB v

9677674799  (CUG NUMBER ONLY)

ACTIVATE

ACTIVATE




RO HOME SCREEN//NEW GROUP CREATION

ADD GROUP Select “Groups” to find the
C?MS /| below 3 Options
[ KVB TEST
Welcome to CIMS ! [ Raud |
NEW GROUP ARIYUR 1. New Group
2. QC
st 3. Instant QC Check
%
5 =
Select
MEMBERS s 1. New group
1st Cycle
— a) Create centre name
= b) Enter other required
INSTANT QC CHECK details like, tenure, Geo

Daughter Group O YES @ NO

45} type, loan cycle etc., and
”lll Group details is empty ’\9{, _- ikt Capture CCD and then C“Ck
REPORTS SETTINGS : CCo OK
TOPUP GROUP ST |




UID//CB PORTAL — RO SCREEN

3:46 PM ) 3:46 PM

3:46 PM

ﬁu\ Group List (1)

MEMBER {A] CBMEMBER

11 RBLTESTC1
RBL

441 P
‘{} @ e Customer Onboarding:

UID VERIFICATION EKYC CB CHECK

NEW MEMBER 1. Select New Member

2. Select UID verification

3. Select Centre Name

"9 ?

DATA ENTRY
TOPUP MEMBER



MANTRA DEVICE ACTIVATION

Mantra RDService

Mantra Biometric device

@ Internet available
) Management server reachable

\@® Device connected

& http://127.0.0.1:11100
&2 https://127.0.0.1:11100 @

Capture Test
-,

prm—
N

==22| Model % Serial No
1 | MFs100 UL 4899563

ML\NTRL\ Ver:1.0.4

Mantra RDService

Internet available
Management server not reachable

Device not connected

Mantra device check

*Ensure biometric device is connected
and ready to use.

*Check using Mantra RD service app
installed in TAB.

Ensure below 3 points should be in
(@) GREEN indication which is
representing the activation of the
device to capture customer details
1. Internet available

2. Management server reachable
3. Device connected

If the mentioned 3 points are in

(@) RED indication, then check Network
connection or biometric device connected or
contact IT/V1 team for solution.




EKYC — UID VERIFICATION

NOT SCANNED

MEMBER KYC :

PERMANENT ADDRESS

CURRENT ADDRESS

MEMBER DETAILS

MEMBER KYC :

SAME AS ABOVE

PERMANENT ADDRESS

CURRENT ADDRESS

MEMBER KYC :

SAME AS ABOVE

EKYC + UID verification

1. Select QR member to scan Aadhar card

2. If unable to scan then select scan type as
“Not scanned” and type Aadhar number
manually.

3. Click on “UID VERIFICATION” and then
place member finger in mantra device to
capture member details.

Aadhaar details will be automatically
fetched. RO needs to fill the Secondary
details (Voter ID) manually and select the
current address as “Same as above”. Then
finally click on SUMBIT TO ADD MEMBER




MEMBER EKYC CB CHECK EKYC CB Check

3:46 PM il G

1. Select EKYC CB check.

2. Select member.

3. Select scan type as not scanned and
enter Nominee details +voter ID and
fill all the required fields (Voter ID

CB MEMBER

SELECT AADHAR

MEMBER ADDITIONAL

NOM RELATION Husband v
v v X only).
v d 9423658282 KARUR 4. Member additional details - Enter
S A nominee relationship and other
UID VERIFICATION EKYC CB CHECK required details.
D/O: CLARENCE VIJAYARAJ JADA 5. Click on “Check Credit Bureau” and

do CB eligibility check for member.
6. CB result will be either Approved or

“Save and Continue”.
SAVE AND CONTINUE

SCANNED

NOMINEE DETAILS

KYC TYPE

E,)

DATA ENTRY

NOMINEE ADDRESS

SAVE AND CONTINUE




FAMILY ADULT DETAILS + INCOME GENERATOR DETAILS

House Profile

Total Family Members

Earning Members in the
Family(excluding Member)

Member is also Earning in the
Family

Total Earning Members

Type of Accommodation

House Type

Basic Amenities:

Electricity

Toilet

Water Supply

Sewage

Cooking Gas

Yes

Owner - Full..

Kachha

Yes

Yes

Yes

Yes

Yes

<

. DIVYA VERGEENA CLARENCE

MEMBER NAME ' VIJAYARA

MEMBER DOB : 01/03/2000

MEMBER SECONDRY PROOF : WJB0955467
NOMINEE NAME : JUSTIN RAJ MOSAI
NOMINEE DOB : 10/05/1978

MEMBER CB STATUS

Member Income

Sector of Work SALARIED v

Nature of Work

Income Fequency Monthly v

Months of employment in last 1 12
year

[ Monthly Income Select* > ]

Other Monthly loan obligations 0

Income Generator 1

Name

Relationship

DOB

Gender

Marital Status

KYC Type

Justin Raj Mosai

Husband

10/05/1978

KYC ID

WJB0955467

Same as Member Mobile Number

Mobile

Sector of Work

Nature of Work

Income Fequency

9423658282

SALARIED

Months of employment in last 1 12

year

Monthly Income

8000

-

Other Monthly loan obligations 0

FAMILY ADULT COUNT + ADDITIONAL

EARNING DETAILS

1.

2.

Select House profile

Enter family adult count (Member +
Earning family member)

Enter additional earning family member
count

Select other required details like
accommodation, house type, sewage,
electricity water supply etc.,

Select member monthly income

Enter member monthly obligations if any
Select family member (income generator
1) relationship + enter voter ID and then
select monthly income

Finally click on submit to check CB

eligibility for income generator 1




FAMILY INCOME & EXPENSE ASSESSMENT + CREDIT BUREAU CHECK

Other Household Income

Rent/Lease 2500
Government-transfer 500
Pension 500
Remittances 500
Scholarship 500
Others 500
Total Household Income 25000

HouseHold Expenses

Regular Expenses

Rent/Lease

Food+Cooking fuel

Clothes

Education expenses

Electricity/phone/data/cable

Transport

Entertainment/social
obligations

Annual Irregular Expenses

Medical/Health

House Renovation

Household Goods

Others

Total Monthly Irregular
Expense

Total Household Monthly
Expenses

Total HouseHold Monthly
Obligation

300

Enter Family monthly household Income,
expense and Annual irregular expense

Income + Expense

400

200

300

v

v

Annual Family Income can be up to 3
lakhs.

Monthly Income maximum up to
Rs.25000/- (Annual Income divided by
12)

Monthly house hold Income + annual
irregular income all together total
should not exceed maximum monthly
Income of Rs.25000/-

Monthly Expense

100

9500

v

Max 50% is allowed as House Hold
expenses from total income

Example — If total income is Rs.23000/-
then house hold expense + irregular
annual expense total should not exceed
more than Rs.11500/- which is 50% of
the total income.

NOTE—The Application has formula’s
and calculation that will provide
“ALERT MSG“ to ROs incase the entries
does not meet Min/ Max criteria
(Check next slide on sample alert msg)




ALERT MSG FOR MAXIMUM INCOME ALERT MSG FOR MAXIMUM EXPENSE CB RESULT

Mobile 979(.)/}94080 :

Approved

HouseHold Expenses
Regular Expenses

Approved Loan Amount ‘ 45000

Rent/Lease

Food+Cooking fuel 2500

Clothes 1000

500

CANCEL SAVE AND CONTINUE

Education expenses

Electricity/phone/data/cable 800

Sector of Work SALARIED 2000

Transport
Nature of Work Entertainment/social obligations 3000 ALERT POPUP MESSAGE
income Fequency 1. Income alert message
al Regular Expen 9800 1
Months of employment in last 1 year T 2 EXpense Alert message MaXImum

3. After entering all required details
click on “Check Eligibility” and do CB
check for member.

House Renovation 4. CB result will be either Approved or

Rejected. Once approved click on

“Save and Continue”.

Monthly Income Select*

Annual Irregular Expenses

Medical/Health
Other Monthly loan obligations

Household Goods
(e i

4
I A

Others




DETAILED DATA ENTRY

3:46 PM o1l G . DIVYA VERGEENA CLARENCE
il Cee) MEMBER NAME Jeiahicy,
NATIONA Indian v
/LI'D CB MEMBER MEMBER DOB : 01/03/2000
MEMBER SECONDRY PROOF  : WJB0955467 <
NOMINEE NAME : JUSTIN RAJ MOSAI
MEMBER MAIDEN NAME JAS
NOMINEE DOB : 10/05/1978
MEMBER CB STATUS : HOUSE RESIDING YEARS 2
v » X
Ry = Y
I . ‘ NOMINEE OCCUPATION SALARIED
NOMINEE Upto 8th w
UID VERIFICATION EKYC CB CHECK EDU.QUALIFICATION
Higher Secondar..
DO YOU HAVE Live Stock v
Married
ANY ALTERNATE Same as Primar.. v
. NUMBERS?
Hindu
ST MOBILE NUMBER

Indian
ADDITIONAL DETAILS 8

ADDITIONAL DETAILS 9

MEMBER MAIDEN NAME

ADDITIONAL DETAILS 10

HOUSE RESIDING YEARS

DATA ENTRY

NOMINEE OCCUPATION SALARIED

NOMINEE Upto 8th Select* v
EDU.QUALIFICATION

Select* v




DETAILED DATA ENTRY

Own House
Yes

Yes
Building
Yes

AGRI/ALLIED A..

SALARIED
NA

NO LAND
NA

NA

INSURANCE HEALTH DECLARATION

FILE UPLOAD

Nominee File

“

SECONDARY PROOF

.4
NOMINEE DOB : 10/05/1978

MEMBER CB STATUS

//—\\
\ /) INCOME ASSESSMENT COMPLETED

INSURANCE HEALTH DECLARATION

FILE UPLOAD

Nominee File

SECONDARY PROOF

DETAILED DATA ENTRY

1. Data entry shall be made to all CB
approved members.

2. RO needs to fill member Social details
like education, marital status etc.,
Additional details like maiden name,
nominee occupation, education etc.,
and Bank preferences like residence
type, house type, business purpose
etc.,

3. Once data entry is done RO needs to
capture required KYC images like
nominee voter ID front and back,
member voter ID front and back,
member passport size live photo and
member passbook and then click on
verify member to submit for instant QC.




INSTANT QC QUERY RESOLVING

el G s 14:02

A\
L DOCUMENT
Instant QC Resolving
Q
- CIMS INS QC TEST . “ ”
= ‘ ODIAG77190104042021074315 1. Click on “Instant QC Check” and
B— click on download QC files.
TEST INSTANT
MEHE SREIE ‘ ODIAG77190103052021013525

2. Select respective Center from “RO
QC Group List”.

E1
- £ FHOIO NOIT CLEAR, 3. Find the discrepancy details and
ac £ NERPHOTO resolve the Query by uploading
( SUBMIT ) Correct & Clear Document. (Long
press on photo to take clear
image)

4. All queries should be resolved by
RO to form a group for upload.

INSTANTCX:CHECK

=)
]
-]
[
=

TOPUP GROUP

DOWNLOAD QC FILES

[ ] O] <




INSTANT QC REMARKS-AVAILABLE IN INSTANT QC CHECK OPTION

14:01
00 -

{A] TEST INSTANT

(n] TEST INSTANT

NIRMALA THANGANADAR O
Ul(‘ ooooooo )ﬂ“ "7

NIRMALA THANGANADAR (\/

LD *essensne RAD

Instant QC Query Status (Pop up
message when you click the refresh
button)

1. Pending at QC Team- Backend
team has to check & revert

2. Discrepancy —RO has to clear
the Query

3. Approved —Query Cleared

REMARKS : Pending at QC Team REMARKS : Discrepanc MEMBER APPROVED
D pancy




INSTANT QC — MEMBERWISE DOWNLOAD

By Zimbra: Inbox (1)

€ C @
# NOCPL

# Home
5 Stage 1
@ Quality Check
i Stage 2

3 Restructure

Inward Centers 28
Groups Completed
Dedupe Completed 28

@ NEW OPPORTUNITY

Version 35.1 Powered By CTMS

X

O 8 nipsy ‘ch.nocplin/instantQC

Instant QC

A Home QualityCheck Instant QC

SelectType  New v

CIMS RBL-PL Admin X | @ NewTab X =+

FSettings* B MISReport ~ S ExcelExport~ 4 Upload ~

From Date 01/07/2021

ToDate 22/07/2021

B DINESH MAHARA (Admin) »

Get Data

i\

Member ID
01-07-2021 TAMAF633246C101
22:38:14 072021103128
01-07-2021 TAMAF6332456C101
23:14:50 072021110821
03-07-2021 TAMAF633246C103
11:39:12 072021113543
03-07-2021 TAMEKYC0101C103
19:53:00 072021070747
06-07-2021 TAMAH1018401CI0
18:00:09 6072021054011
06-07-2021 TAMAH1018401C10
18:38:22 6072021061725
07-07-2021 TAMEKYC0101CI107
15:10:59 072021025443
07-07-2021 TAMEKYC0101C107
16:00:59 072021031216
07-07-2021 TAMEKYC0101C107
16:28:21 072021042134
07-07-2021 TAMEKYC0101CI07
16:49:01 072021044015

ROName BranchName

SATHISH

AM R
SUBIRAMNAI_AF6332 AR
SR AMBATTUR
SUBIRAMNAI_AF6332
SATHISH

AMBATTUR
SUBIRAMNAI_AF6332

PILOTUSER EKYCO1 KATTUR

RANJITHKUMAR

KATTUR
RAVI_AH10184 310
RAMJITHKUMAR

KATTUR
RAVI_AH10184

PILOTUSER EKYCO1 KATTUR

PILOTUSER EKYCO1 KATTUR

PILOTUSER EKYCO1 KATTUR

PILOTUSER EKYCO1 KATTUR

Member Name

NIRUPAMA SAMAL

NIRUPAMA MALLICK

NIRUPAMA MALLICK

VIVEKKUMAR

RAJALAKSHMI
RAJENDRAN

SAROJA
ANDIYAPPAN

GEETHA RAMESH

SHOBANADEVI S

VIVEKKUMAR

VIVEKKUMAR

Center Name

TAMAF 6332460107
TIN
2021103107 TESTHB0ECo

TAMAF 6332460107 TESTINS01C8
2021103107
TAMAF 6332460307
= TESTRELCY
2021113258
TAM 7
EKYC0101030 TEANTN
2021070729
TAMAH 1018401060 THOGURC3
72021041917
TAMAH 1018401060
THOGURC3
72021041917
TAM 7
el NONEKYCE1
2021025105
TAMEKY(C01010707
NONEKYCE1
2021025105

TAMEKY(C01010707 NONEKYC NK
2021042123

TAMEKY(C01010707
EKYCE1
2021044000

Status QC

Pending
Pending
Pending
Pending
Pending
Pending
pending
Pending

View

View

View

View

View

View

View

View

View

:0167-2021

BACKEND TEAM INSTANT QC
PAGE

1. Files uploaded by RO’s will be
downloaded in this QC page and
instant QC check will be started.

2. QC team will start checking
members images.

3. If any query, will be raised by QC
team instantly and the same should
be rectified by RO instantly.




INSTANT QC — QUERY RAISED AND RESOLVED

1 CIMS REL-PL Admin X

€ > ¢ @

# NOCPL
A Home
i Stage 1 Instant QC
W CE Check frHome  CualityCheck  Instant QC
@ Quality Check
SelectType  Cuery E FromDate  (1/07/2021 ToDate 23077201 Get Data
it Stage 2
Inward Centers 18 BranchMame Member Name GrouplD Center Mame
Groups Completed 1 T T™H T
mm.m: AMAHIOIB401CI0 RANUITHKUMAR | . capy | TAMAH1018401060 b ey O
Dedupe Completed % 1307:22 7072021063708 | RAWI AN 72021041917 [
16407-2021 UTTAHO487C4C1140 DHEEREMDRA CUREBHAR A KAL UTTAHO487CE1607 . J : ”
|
15:07:58 72021020016 KUMAR 2021122524 UTTADHARAMGA =

@ HEW OPPORTUNITY

Version 35.1 Powered By C | MS

Tl TesTa T A s

Updated : 01-07-2021

BACKEND TEAM INSTANT QC QUERIES
PAGE

1. Queries - QC team will raise query
for images without quality “Red color”

2. Query raised will reflect
immediately in RO’s tab

3. RO has to resolve by taking clear
picture and submit instantly

4. QC team will check the resolved
cases instantly “Blue color”




GROUP UPLOAD TO CLOUD

Complete group

A a2t AN - . S, |
ATE YOU SUre 10 Compnete the Qrous

11:37AM M B I #A -

/LI.I} Filter* v

Q, Search Here

04 TEST BHILAI 01

UsF @ MCOUNT:15 I 18-06-2019
STATUS: UPLOADED

04 TEST BHILAI 02
USF @ M COUNT: 0
STATUS: INCOMPLETE

04 TEST BHILAI 03

usr M M COUNT: 3
STATUS: INCOMPLETE

04 A0003 TEST BHILAI 01

uUsF [l M COUNT: 15 [l 20-06-201¢

STATUS: UPLOADED

04 TEST 05

usF Il M CouNT. 3 I 12-07-2019
STATUS: COMPLETED

GROUP UPLOAD PROCESS

1.

Once all QC Queries are cleared, RO can
click on “Complete Group”

Home -> Group -> New Groups -> Press
Download button as Highlighted in Red
circle to “Export group”

After clicking on export group, file will
uploaded successfully to cloud for
backend process.

Uploaded file will be downloaded at
Zonal office for further Process




DISBURSEMENT REQUEST

"

CIM5 REL-PL Admin d

< C

# NOCPL KVB Admin

A Home

#iStagel

AQuality Check
Fstage 2

uinMps

& KVE Onboarding
@ Slot Manager

A Dizsbursement

& KVE Disbursement
i Collection

TIRoll Back

Imward Centers L]
Groups Completed

Dedupe Complatad 0

@ MNEW QOPPORTUMNITY

"
Version 1.0 Powered By CiMS

Settings ~

L]

CIMS KVB

®X 5 kb karur ifsc code - Google Se- X

O E] https://kvb.nocplin/AOHORequest

E Printing =

[ e I =R W= =T

FromDate:

11/11/2022

B MiSReport = B ExcelExport =  #Upload™  &logReport ™

e ==

Toluate:
11/11/2022

Select Branch

KARUR

Select Center

b 02 ADDO3 KVB TEST PILOT C10 b4

8% 17

Get Diata

E MASTERADMIN™

Selected Center Mames

Group IDs

Mo of Members

Tot Members Loan Amount

Branch Dish Date

List of Members

02 ADDOZ KVE TEST PILOT C10

TN21023

172000

11/11/2022 Change

[Sel ect MeetingSlot

Mo of Cancel Members

Total Cancel Loan Amount | O

Status | ACTIVE

[ Proceed Confirmation ]

Selected Member ID

202211211

202211312

202211213

202211314

MEMNAME(KYC)

SUBICZAS

DIVYAVERGEEMA CLARENCE VIIAYARAJ

RAMYA

MIVETHA SAMPATHKUMAR

CIMS21THOZ211 36000 111111
CIMS21THO212 36000 229232
CIMS21THO213 45000 333333
CIMS21THOZ14 36000 ———

Selection Count: 0

K
ﬂ1 -

E[ 15-09.202p

\\

Disbursement request by
branch team

1. Once the Disbursement plan
done by backend team, branch
team has to start disbursement
thru this “Disbursement
Request” page

2. If any cancel member, branch
team has to select the “check
box” of that particular member
from below given member list.

3. Then click on “Select Meeting
Slot” (Meeting slot screen on
next slide).Once done then click
on “proceed confirmation”.



DISBURSEMENT — MEETING SLOT

% CMssFB X | + @ = X
< C O 8 https://sfb.nocpl.in/AOHORequest 90% Q © = Meeting SIOt seIeCtion bv

branch team

Meeting Slot For AASHISH KUMAR YADAV_AG7249

DisbDate:  07/03/2022 Gap Days [REIN) CHybridCenter [ Pickslot] 111} Avaitable B vy 1. Branch team has to
select “Meeting slot” from
slots available.

01/05/2022

2. Selected “Meeting slot”
will be applied for that
particular group.

02/05/2022

03/05/2022

04/05/2022

2 || (| B |Eo
iz M= WSS S
iz W= Wi WSS’

05/05/2022

L ENG 1602
AR ez B




Thank you..




