DCB CLOUD SOURCING
New Process - May 2022




CIMS ACTIVATION PROCESS:

cfms l

NOCPL
Dce =

wA24586511

ACTIVATE

Select BC “NOCPL”
Select Bank “DCB”
Type CUG number in

phone number to get
Activated




RO HOME SCREEN - NEW GROUP CREATION:

$SAAM D K54 AM T S @l M L D 59

DCB CB CLOUD 3 ] GROUP

& ".M . /‘=\ ADD GROUP

Welcome to CIMS ! a— B TEST MAY 10

NEW GROUP o LARY New Group Creation:

« In Home screen Sele

2} - Geographic Groups

PRE QC CHECK
GROUPS MEMBERS

2t Cycle « Select New Group
Create a Group

Distance From

Branch !

Kyc Type

mary 'y ]
Daughter O YES @ NO

Group

INSTANT QC CHECK

CCD ACKNOWLEDGEMENT

2

(T
-

TOPUP GROUP




NEW MEMBER ADDING AND VALIDATION:

9:58 AM & B 8. @ Sl =) g3

958 AME

«@

NEW MEMBER

CB CHECK

B

DATA ENTRY

& o1 MAY 10

New member Adding a
Validation:

* Select New member
* Select CB check

» Select Respective
Group




NEW MEMBER ADDING AND VALIDATION:

NAMG

SELECT AADHAR
|
SCANNED SCANNED

MEMBER DETAILS <

MEMBER DETAILS

Lakshmavva
48

01/01/1974

MEMBER KYC :

SECONDARY 1D TY I VOTERID

HHS 1812569

» W ol () 03
QR (MEMBER) QR (NOMINEE)

LOANCYCLE

 PERMANENT ADDRESS

CURRENT ADDRESS SAME AS ABOVE
DOORNO
STREET
&ll Y. !r:'»‘,",'.'\‘. VILLAGE
DISTRICT RINCODE

MEMBER ADDITIONAL

NOM RELATION Husband

9111111111 BELLARY

RAM 01/01/1969

KARUPPUSAMY SEETHA

New member Adding and
Validation:

* Make quick data entry
with basic member
details to fetch the CB
Result (Only Default)

* Add all present
members to start Data

entry




MEMBER VALIDATION RESULT:

30 @ i G 88

APPROVED

Convenmncommnue

SBAMT

N\ e
(] CBMEMBER

4
)

CBRESULT CB CHECK
RESULT REJECTED

( | | |

Rejected as Days Past Due > 10|Rejected as Days Past

Due > 10|Rejected as Days Past Due > 10|Rejected as
Days Past Due > 10]

CANCEL SAVE AND CONTINUE

Member Validation Res

* Image 1 - If the me
is not a Default custo
will be Approved can
process next level for
Data entry.

* Image 2 - If the mem
is a Default customer
be Rejected can’t
process next level.

Note: After group so
completed data will b

shared to DCB bank f
check




DATA ENTRY - HOUSEHOLD INCOME ASSESSMENT:

338PMT 2.8 D 8D 64

3B aBa e | f 3 @@ Ll D 64

MEMBER DETAILS

MEMBER NAML

NOMINEE DETAILS
NOMINEE NAMI /i
NOMINEE DOB

NOMINEE

RELATIONSHIP

HOUSE PROFILE

OTHER HOUSEHOLD INCOME

OTHER HOUSEHOLD EXPENSES

suBMIT

HOUSE PROFILE

House Profile
Total Family Members

Earning Members in
the Family[excluding
Member)

Member is also Earning in

the Family

Total Earning Members

nmaogdation

House Type

Basic Amenities:

Electricity

lolket

Water Supply

Sewage

Cooking Gas

Other HouseHold Assets:

Cooking Gas

Other HouseHold Assets:

MEMBER INCOME DETAILS
INCOME GENERATOR 1
OTHER HOUSEHOLD INCOME

OTHER HOUSEHOLD EXPENSES

SUBMIT

Data Entry - Household
Income Assessment:

Capture the below point
Based on the member
family Income/Expenses

* House profile

«  Member Income det

* Income Generator
1/2/3

* Other Household
Income

« Other Household
Expenses




DATA ENTRY - HOUSEHOLD INCOME ASSESSMENT:

* 339PMT § 2.0 8 a (D64 ‘ SN O

384854 B

INCOME GENERATOR 1

Income Generator 1

MEMBER INCOME DETAILS

Member Income

Sector of Work

Nature of Work

Working Since

Income Fequency

Manths of employment in Waorking Since

last 1 year

KYC Type
Montnly Income

KYCID
Other Manthly loan
obligations

Mohile

INCOME GENERATOR 1
Sector of Work

OTHER HOUSEHOLD INCOME
- SRS Nature of Work

OTHER HOUSEHOLD EXPENSES

9895223555

SALARIED

LARIE

2@ 8 L D63

Months of emplayment in 12

ast 1 year

Monthly Income 10000

Other Monthly loan

2500
obligations

OTHER HOUSEHOLD INCOME

Other Household Income
Rent/Lease 1000

Tuitions
Gaovernment-transfer

Pension

Remittances

Scholarship

Others

Total Household Incame

OTHER HOUSEHOLD EXPENSES

SUBMIT

Data Entry - Household
Income Assessment:

Detailed family data to
captured on the below
headers

* House profile

« Member Income det

* Income Generator
1/2/3

* Other Household
Income

« Other Household
Expenses




DATA ENTRY - HOUSEHOLD INCOME ASSESSMENT:

T o3MPME @8 S @63

OTHER HOUSEHOLD EXPENSES -

HouseHold Expenses
Regular Expenses

Total Regular Expense

Annual Irregular Expenses

Medical/Health
House Renovation
Houschold Goods

Others

Total Monthiy \rregular
Expenso

Education expenses

Other

Total Regular Expense

Annual Irregular Expenses

Medical/Health

House Rencvation

Hausehold Goods

Others

Total Monthly Irregular
Expense

Total Household Monthly
Expenses

Total Housetold
Maonthly Obligation

r
sSUBMIT I

NOMINEE NAME LL‘;‘S:\LZ':‘;‘{

NOMINEE DOB » 30/05/1978

NOMINE

r HU AN
RELATIONSHIP ETIT

%

MEMBER SOCIAL DETAILS

ADDITIONAL DETAILS

BANK PREFERENCES

FILE UPLOAD

FRONT FRONT
BACK BACK
CUSTOMER PHOTO

CUSTOMER PHOTO
ACF

FRONT

PASSBODK

 Once the Income

Data Entry - Household
Income Assessment:

« Annual irregular
Expenses should be
captured as Yearly
Expenses

(Ex: Medical/Health Per,

month 500, capture as

500 X 12 = 6000)

Assessment:compl
start capturing De
Data Entry




DETAILED DATA ENTRY:

" 346PMT B@.0 @ D63 " 348PMNG M. B " D 624

ADDITIONAL DETAILS BANK PREFERENCES

MEMBER MAIDEN NAME  Priva Surickarr \ 3

" 346PMT 8.0 B D63

MEMBER SOCIAL DETAILS

Small and Ma
Marginal Far -

Own

Owner Fully
ANNUAL FINANCIAL STATUS

ADDITIONAL DETAILS 10

BANK PREFERENCES

FILE UPLOAD

AGRI LAND

AGRIFALLIE

0

Primary Fily Seconidany Fik

FRONT FRONT
Primary Filw Secondary Flln
BACK BACK

CUSTOMER PHOTO

FILE UPLOAD
ADDITIONAL DETAILS

BANK PREFERENCES

Detailed Data Entry:

Detailed Data Entry to b
captured on the below
headers
* Member Social Detai

 Additional Details

« Bank preferences




IMAGE CAPTURING AND QC PROCESS:

Marginal Far..

Own

Pagdi
AGRI LAND

AGRICULTU

FILE UPLOAD
FRONT 2 FRONT
Back 42 BACK
CUSTOMER PHOTO

CUSTOMER PHOTO
ACF

FRONT

PASSBOOK

19PMNE 8 .8 L B 53,

P 3
T MAY 10
= TES

ILAVARASI E
LD -+ *+** 21123

SURIYA NEPOLIYAN
LD ** """ 4584

THULASIMANI MUTHUSAMY
ID: 5728

’ HULIGEVVA ITAGI
UID: *** """ 904

SELV) SUBRAMANI
UID L =+ 4704

PRABHAVATI
UID - ***1 454125

sa0rnt B8 8 Ll B 53

" {MEST MAY 10

PRIYA SUNDARRAJAN

1 1

ILAVARASI £

() aeseasasn sy
o SURIYA NEPOLIYAN

UID; *=******4584

HULIGEVVA ITAGI

I pibd " 7't
o SELVI SUBRAMANI

|0 A% )4
0 PRABHAVAT|

L 4495

REMARKS | Discrepancy

Image Capturing and
Process:

Once complete the
Detailed data entry
capture below images a
upload

* Primary KYC
(Front/Back)

« Secondary KYC
(Front/Back)

« Customer Live Photo
 ACF Front (Consent
Letter)

» Passbook

After uploading the
images QC team will
and process




ACF FRONT (CONSENT LETTER):

FARMER CATEGORY Marginal Far..
TYPE OF OWNERSHIP Own
OCCUPATION

CURRENT RESIDENCE Pagdi
OVWNERSHIP

BUSINESS PURPOSE AGRI| LAND..

RISK CLASSIFICATION AGRICULTU.

RESIDING OUTSIDE 2
INDIA

FILE UPLOAD

Primary File Secondary File

FRONT 2 FRONT

gack 2 BACK
CUSTOMER PHOTO

Consent Letter |

Eg oconnection with submission of the application for my credit information offered by Credit Bureau (*Consumer Credit Information™) through [DCB Bank Limited] and delivery of the
Gonsumer Gredi Informationto DCBBANK, | hereby acknowledge andagreetothe following:

4.1 hereby authorize DCB BANK to receive my credit information from Credit Bureau, I hereby unconditionally consent to and instruct credit bureau to provide my creditinformation fo
DCBBANK.

8. Further ) authorize DCB BANK or any person/entity/third party appointed by DCB BANK to directly contact on my shared email id and mobile no, for all matters pertafning to loan
facTities/ancitaary procucts..

C. thereby expressly grant unconditional consent to, and direct, CreditBureauto deliverand/ or ransfermy ConsumerCredit Information to DCB BANK..

D. By submitting this consent form, | understand that | am providing express written instructions/consant to DCB BANK to request and receive information about me from consumer cradit
report and score from consumer raporting agencies, at any ime for so long as | maintain any kind of account with DCB BANK whather casa / any other account or any type of loan
account. | further authorize DCB BANK to retaina copy of my informationfor use n accordance with [DCB Bank) Terms of Use and PrivacyPolicy.

SI.No. Name Aadhaar No Mobile No. Address Signature

E299 10 /2 Rumaes
| | PR)ye 8113 (989455 | MUTHY SAmmy ST

5312 |§b510 |3hLeM~- 62600
2045 |gpyn  |10)3 Femaae
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| 3483 |94 15 ]10/3 KRumean }){}
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ACF FRONT (CON
LETTER):

« Capture the
Member name
Income Generat
1/2/3 Names

 Aadhaar No

 Mobile No

e Address

» Signature




INSTANT QC - MEMBERWISE DOWNLOAD

B} Zimbra: ez (1) x

& C @

A NOCPL RBL-PL

# Home
i Stage 1
@ Quality Check
i Stazed

B3 Restructure

I Centers il
Growps Comp kefed
Dedupe Completed =

@ MEW QPFORTUNITY

Version 351 Powered By € 1MS

T LIS BEL-PL Admin

X i@ NewTab

U E‘| hittpsyfdonocplinfnstant G

Instant QC

ftHome  QualityChed:  Instant QC

Select Type

Mew v

From Date

(0702

ToDiate

220720

(et Data

o>

B &

Y DHNESH MAHARA (A

)

In g

01-07-2021
T334
01072021
1314750
03072021
11:3942
0o-0T-2021
19:33100
04-07-2021
15:00:09
Ds-07-2021
183822
0r-07-2021
1510059
07072021
pilok b
07-07-2071
1672821
07-07-2021
104901

TAMAFS332460001
072021103128
TAMAFAIT246C101
07021110621
TAMAFAIT2460003
072021113543
TAMERYCOI0ICHS
03021070747
TAMAHLO1B402CH
GOT2021054011
TARAHLOLEA0 RO
E0THENEITIS
TAMERYCO10ICIT
072021023443
TAMERYCLA0ICIOT
[720210E121E
TAMERYCOIHICIOT
73021043138
TAMERDYCDA0ACIOT
[7E0Z1044015

ROMzma

SATHISH
SUBIRAMMAL AF4332
SATHISH
SUBIRAMMAI_AFA3S2
EATHIEH
SUBIRAMMAL AF5332

PILOTUSER EKYTI

RAMJTHKLIMAR
RAVILAH 10454
RAMNTHELR AR
RAMIAH 10454

PILOTUSER ERYCH

FILCTUSER_EKYTH

PILOTUSER ERYTOL

FILOTUSER_EKYCI

AMBATTUR

AMBATTUR

AMBATTUR

KATTUR

KATTUR

KATTUR

KATTUR

KATTUR

KATTUR

KATTUR

BranchName

Membar Mame

HIRLIFARLA SAMAL

HIRPARMA MALLICK

HIRLIFARA MALLICK

YIVERKUMAR

RAJALAKSHMI
RAJEMDRAN
SARCN
ARDIYAPRAN

GEETHA RAMESH

SHOBANADEW 5

WIVERKUMAR

VIVERKUMAR

GrouplD

TAMAFS3Z2450207
0307
TAMAFAI32460007
F0G1I07
TAMAF 4332460307
20H113758
TAMERYCO010307
HH0T0TI9
TAMAHL01 8404050
TI0Z1041517
TAMAHLOLBA0I060
JAEI4101T
TAMERYCO100707
DHH0ZFI0S
TAMERYCL1020707
20X025105
TAMERYCO0A0707
MH04TF1I3
TAMERNC0A0707
20F044000

Canter Mame

TESTINS01Ca

TESTINSCLCE

TESTRELC?

TEANTH

THDGEUR C3

THOGURC3

HOHEKYCEL

WONERYCEL

HOHERYCHE

EKYCEY

EENEENEER

View

"l“?l'-'

View

View

View

View

View

BACKEND TEAM INSTAN
QC PAGE

1. Files uploaded by R
will be downloaded in
page and instant QC ch
will be started.

2. QC team will start
checking members images.

3. If any query, will be
raised by QC team ins
and the same shou
rectified by RO i




INSTANT QC QUERY RESOLVING:

3ISIPME

R @6 Ll 152PM G B D61

{A] GROUP {A] ROQCGROUPLIST

{7} QCMEMBERLIST (1)

Q Instant QC Query
Resolving:

£
a—m
NEW GROUP

PRIYA SUNDARRA JAN
0 IDKARAG B9 7HELBCI1005202204]

* C(Click on the Instant
check

* Click Download QC fi
to get QC Query rai
groups

PRE QC CHECK

* Click on the Group
get the Query.me
list

 m—.
TOPUP GROUP _




INSTANT QC QUERY RESOLVING:

{A] DOCUMENT

MEMBER KYC

MKYC MISSMATCH
BACK

SKYC MISSMATCH
SECONDARY FRONT

SUBMIT

ISIPME

S W Sl WD 6

{A) DOCUMENT

REMARKS :

REMARKS

MEMBIR KYC

Pt Wit A

a0z 8173 593

SECONDARY FRONT

e

SuBMIT

w2Pme $0.a8 g BEDS3

N
- TEST MAY 10

° PRIYA SUNDARRAJAN
Uiy - vorswrensay

ILAVARASH |

SURIYANEPOLIYAN
UID **** 14584

° THULASIMANI MUTHUSAMY
41 [Rageer i

HULIGEVVA ITAG!

SELVI SUBRAMANI
LD ****+*+* 4794

PRABHAVATI
UIn  *evesves £125

‘ MEMBER APPROVED \

Q

QIO Q@ QRO

Instant QC Query
Resolving:

« Verifying the Query

« Capture the
correct/clear images

* Click submit

* Click the Refresh
button for status




GROUP COMPLETE AND UPLOADING:

LasPM S 0,008 5 @57 445PME 20 .08 " @52 aasPmE B 8L ED 52

TEST MAY 10

PRIYA SUNDARRAJAN
DID ;" **5313

Q

ILAVARASI E
UID " ****2

Q

Group complete and
Uploading:

SURIYA NEPOLIYAN

Q

THULASIMANI MUTHUSAMY
UID: *** 45728

Q

* Click the Refresh
button for status

Export group

HULIGEVVA ITAGI
UID) - ******++4924 73

Q

Complete group

This nay take some time , please wait afte
export

Are you sure to complete the group

° SELVI SUBRAMANI
uin w4796

Q

* Once all members ge
Approved complet
Group and Upload

PRABHAVATI
UID L7777 74125

Q




IMPORTANT INCOME ASSESSMENT CRITERIA:

Marital Status

Education

Working Since 9

KYC Type Aadhar

KYC ID @«y

Mobile
Sector of Work SALARIED
Nature of Work

Income Fequency

Months of employment in 1
last 1 year

2
Monthly Income Select®

Other Monthly loan

g 0
bl g

Total Manthly HouseHold Income
Should Not More then 25000

OTHER HOUSEHOLD EXPENSES

HouseHold Expenses
Regular Expenses

Rent/Lease

Food+Cooking fuel

Clothes

Education expenses

Other

Total Regular Expense

Annual Irregular Expenses

Medical/Health

House Renovation

Important Income
Assessment Criteria:

« Total Monthly
household Incomes

should not be more
than 25,000/ -

« Total Monthly
household Expenses

should not be Greater
than 12,500/ -




Thank you..




