
DCB CLOUD SOURCING
New Process – May 2022



CIMS ACTIVATION PROCESS:

• Select BC “NOCPL”

• Select Bank “DCB”

• Type CUG number in 

phone number to get 

Activated



New Group Creation:

• In Home screen Select                     

Groups

• Select New Group and 

Create a Group

RO HOME SCREEN – NEW GROUP CREATION:



NEW MEMBER ADDING AND VALIDATION:

New member Adding and 

Validation:

• Select New member

• Select CB check

• Select Respective 

Group



New member Adding and 

Validation:

• Make quick data entry 

with basic member 

details to fetch the CB 

Result (Only Default)

• Add all present 

members to start Data 

entry

NEW MEMBER ADDING AND VALIDATION:



MEMBER VALIDATION RESULT:

Member Validation Result:

• Image 1 – If the member 

is not a Default customer 

will be Approved can 

process next level for 

Data entry.

• Image 2 – If the member 

is a Default customer will 

be Rejected can’t 

process next level.

Note: After group sourcing 

completed data will be 

shared to DCB bank for CB 

check



DATA ENTRY – HOUSEHOLD INCOME ASSESSMENT:

Data Entry – Household 

Income Assessment:

Capture the below points

Based on the member 

family Income/Expenses 

• House profile

• Member Income details

• Income Generator 

1/2/3

• Other Household 

Income

• Other Household 

Expenses



DATA ENTRY – HOUSEHOLD INCOME ASSESSMENT:

Data Entry – Household 

Income Assessment:

Detailed family data to be 

captured on the below 

headers 

• House profile

• Member Income details

• Income Generator 

1/2/3

• Other Household 

Income

• Other Household 

Expenses



DATA ENTRY – HOUSEHOLD INCOME ASSESSMENT:

Data Entry – Household 

Income Assessment:

• Annual irregular 

Expenses should be 

captured as Yearly 

Expenses 

(Ex: Medical/Health Per 

month 500, capture as 

500 X 12 = 6000)

• Once the Income 

Assessment completed 

start capturing Detailed 

Data Entry



DETAILED DATA ENTRY:

Detailed Data Entry:

Detailed Data Entry to be 

captured on the below 

headers

• Member Social Details

• Additional Details

• Bank preferences



IMAGE CAPTURING AND QC PROCESS:
Image Capturing and QC 

Process:

Once complete the 

Detailed data entry 

capture below images and 

upload

• Primary KYC 

(Front/Back)

• Secondary KYC 

(Front/Back)

• Customer Live Photo

• ACF Front (Consent 

Letter)

• Passbook

After uploading the 

images QC team will check 

and process



ACF FRONT (CONSENT LETTER):

ACF FRONT (CONSENT 

LETTER):

• Capture the 

Member name 

Income Generator 

1/2/3 Names

• Aadhaar No

• Mobile No

• Address

• Signature





INSTANT QC QUERY RESOLVING:

Instant QC Query 

Resolving:

• Click on the Instant QC 

check

• Click Download QC files 

to get QC Query raised 

groups

• Click on the Group to 

get the Query member 

list



INSTANT QC QUERY RESOLVING:

Instant QC Query 

Resolving:

• Verifying the Query

• Capture the 

correct/clear images

• Click submit

• Click the Refresh 

button for status



GROUP COMPLETE AND UPLOADING:

Group complete and 

Uploading:

• Click the Refresh 

button for status

• Once all members get 

Approved complete the 

Group and Upload



IMPORTANT INCOME ASSESSMENT CRITERIA:

Important Income 

Assessment Criteria:

• Total Monthly 

household Incomes 

should not be more 

than 25,000/-

• Total Monthly 

household Expenses 

should not be Greater 

than 12,500/-




