
AXIS
CIMS SOURCING 

Points to Remember 

Particulars Existing App New App

Manual KYC Entry YES OTP/ QR CODE SCANNED KYC 

Loans Covered MFI Only
All Loans(Retail/Personal/Credit Card/Housing/Jewel 
Loan Etc along with MFI )

Persons for CB Check Member Only Member , Spouse and Earning Members of Family



CIMS ACTIVATION PROCESS:

1. Select BC “NOCPL”

2. Select Bank “AXIS”

3. Type CUG number in Phone 
number to get activated by 
Admin team

AXIS



RO HOME SCREEN//NEW GROUP CREATION

Select “Groups” to find the 
below 3 Options

1. Groups
2. New group
3. Create group
Select 
1. ADD group

a) Create centre name
b) Enter other required 

details like Village, tenure, 
Geo type, loan cycle etc., 
and capture CCD and then 
click OK



CB PORTAL – RO SCREEN

Customer Onboarding:

1. Select New Member 
2. Select Centre Name



MEMBER KYC CB CHECK OTP based CB check:

1. Select CB check.
2. Enter the number of the family 

members and earning members in 
the family

3. Enter customer aadhaar number, 
then the  OTP will be sent for 
verification to the registered mobile 
number, enter the OTP and the 
mobile number also 

4. Select Nominee details and fill all the 
required fields .

5. Enter nominee relationship and 
other required details.

6. Click on “Check Credit Bureau” and 
do CB eligibility check for member.

7. CB result will be either Approved or 
Rejected. Once approved click on 
“Save and Continue”.



QR Scanned based CB check:

1. Select CB check.

2. Enter the number of the family 
members and earning members in 
the family

3. Scan the aadhaar QR  scan it will 
fetch automatically  .

4. Select Nominee details and fill all the 
required fields .

5. Enter nominee relationship and 
other required details.

6. Click on “Check Credit Bureau” and 
do CB eligibility check for member.

7. CB result will be either Approved or 
Rejected. Once approved click on 
“Save and Continue”.



FAMILY MEMBER DETAILS + ELIGIBILITY CHECK
FAMILY MEMBER 1,2 & 3 DETAILS

1. Select FM1 details

2. Select FM1 relation with customer

3. Primary , secondary should be filled 

&  Name and DOB for FM1,2& 3.

4. Same like FM1, details to be filled 

for FM2 .

5. Click on “Check Eligibility” and do 

CB eligibility check for FM1, FM2 .

6. CB result will be either Approved or 

Rejected. Once approved click on 

“Save and Continue”.



FAMILY INCOME ASSESSMENT + CREDIT BUREAU CHECK Enter Borrower, FM1, FM2 & FM3 monthly Income + 
loan obligation details.
Enter other House hold Income & Expense details.

Income + Loan obligation + Expense

✓ Annual Income can be up to 3 lakhs.
✓ Monthly Income maximum up to Rs.25,000/-

(Annual Income divided by 12)
✓ Monthly Income of borrower, FM1, FM2, FM3 + 

other house hold Income all together total should 
not exceed maximum monthly Income of 
Rs.25,000/-

✓ After  entering FM 1,FM 2 & FM3 If any one of  the 
family member couldn’t pass the CB check then 
the member will get Rejected.

✓ Monthly Expense-
a. Max 50% is allowed for Loan Obligation including 

Proposed loan
b. Max 50% is allowed as House Hold expenses

Total of Income, loan 
obligation & expense



Eligibility Norms
The computation of loan repayment (including both principle as well as interest component) obligation shall 
take into the account all outstanding loans (collateral free microfinance loans as well as any other type of 
collateralized loans) of the family household. The outflow capped at 50% of the monthly household income 
shall include repayments (Including both principle as well as interest components) towards all existing loans 
as well as the loan under consideration. This shall be subject to a limit of maximum 50 per cent of the 
monthly household income. In accordance of the said norm we hereby propose a 50% FHOHIR (Fixed 
household Obligation to household Income Ratio). 
The Maximum eligible amount shall be calculated minimum of below mentioned parameters 
a. Loan amount applied by Borrower. 
b. As per the FHOHIR eligible amount. 
c. As per the eligible cycle of the Borrower. 
d. Limit defined for respective state if any. 
Appraiser at his discretionary power based on the assessment may cap the loan amount lower of the above.

Credit assessment of Household Income:
‘The Household Income’ on the basis of the Borrower declaration shall be verified from other source (bank account statements of the 
borrowers, group members, other references in the vicinity, credit bureau etc.). 
Borrower must declare the Earning Members of the Family (Husband, Wife and Unmarried children) and Monthly Income and Obligation. 
The same need to capture in the LOS as per the defined format. Credit Bureau check shall be done to ascertain the household income, 
repayment performance, debt burden, etc. 
The limit on the outflows on account of repayment of monthly loan obligations of a household as a percentage of the monthly household 
income. This shall be subject to a limit of maximum 50 per cent of the monthly household income. In accordance of the said norm we 
hereby propose a 50% FHOHIR (Fixed household Obligation to household Income Ratio). 
The computation of loan repayment (including both principle as well as interest component) obligation shall take into the account all 
outstanding loans (collateral free microfinance loans as well as any type of collateralized loans) of the household.



The Process to arrive at the maximum eligible EMI of the customer is as below:
Maximum Eligible Loan will be calculated as below –
Net Disposable Income - (Monthly household income X 50%) - Monthly Loan obligations 
Note –
· If borrowers monthly household income as per declaration and bureau report does not match, detailed rationale to be documented for the same. 

· Borrowers net disposable income (net off household expense) or 50% of FHOHIR (Fixed household obligation to household Income ratio) calculations, 
whichever is lower to be considered as final income available for EMI (existing and proposed).
Eg. 1 –
Monthly household income – 25000 
Monthly household expenses – 12000 
Monthly EMI obligations – 6000 
FHOHIR Calculation – (25000 X 50%)=12500 
Net disposable income = Min (12500 & 13000) = 12500 = 12500-6000
Eligible EMI = 6500 

Eg. 2 – Monthly household income – 15000
Monthly household expenses – 7000

Monthly EMI obligations – 3000 
FHOHIR Calculation – (15000 X 50%)=7500 
Net disposable income = Min (7500 & 8000) = 7500 = 7500-3000 
Eligible EMI = 4500
Eg. 3 –

Monthly household income – 15000 
Monthly household expenses – 8000 
Monthly EMI obligations – 3000 
FHOHIR Calculation – (15000 X 50%)=7500 
Net disposable income = Min (7500 & 7000) = 7000 = 7000-3000
Eligible EMI = 4000 



HOUSE HOLD ASSESSMENT – DATA ENTRY

Data Entry

1. Data entry shall be made to all CB 

approved members. Click on data 

entry to proceed.

2. RO needs to fill house profile details 

of member.

3. RO needs to enter Physical asset 

details like vehicle, fan, fridge, mixer, 

television and other house hold 

assets etc.,



MEMBER INCOME DETAILS + INCOME GENERATOR 1, 2 & 3

MEMBER INCOME + INCOME 
GENERATOR 1,2 & 3 DETAILS

1. Select member Income details and 
fill required fields.

2. Select Income generator 1, 2 and 3 
details and fill required details like 
employment type, work sector, 
occupation, education etc.,

3. After entering all required fields, 
capture Voter ID front and back for 
Income generator 1, 2 and 3.

4. After capturing Voter KYC front 
and back click on submit to 
proceed for detailed data entry.



DETAILED DATA ENTRY

DETAILED DATA ENTRY

1. Data entry shall be made to all CB 

approved members.

2. RO needs to fill member Social 

details, Additional details and 

Bank preferences.

3. Once data entry is done RO needs 

to capture required KYC images of 

member and nominee and then 

click on verify member to submit 

for instant QC.



Thank you..
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