


INTRODUCTION

This New version of Mobile App is integrated with Cloud, make users experience easy

Salient Features:

v" Aadhar Card - Manual Entries are Enabled for QR Code Not scanned /Partial details scanned, cases
v" Daughter Groups can be added by using Yes/ No Options

v Customer Consent & Declaration (CCD) forms are captured ,so as to ensure the compliance



CIMS ACTIVATION PROCESS:

» Select BC “NOCPL”
» Select Bank “IDFC”

cTms

» Type CUG number in Phone

Select Bc* v NOCPL ” Number to be Activated
Select Bank* v IDFC ol
PHONE NO 9677674799  (CUG NUMBER ONLY)

ACTIVATE

G




RO LOGIN SCREEN

IDFC CB CLOUD A

cfwms

Welcome to CIMS !

» RO CIMS —Sourcing Login Screen
» RO Should login with his User ID and

223 22) Password

GROUPS

MEMBERS
Select “Groups” to find the
below 2 Options
| 1. New Group
| 2. PreQc
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GROUP CREATION

5t Rl 24% 8 6:52 pm

ADD GROUP

Enter Group Name

Create a Group

Enter Village Name

» Select the Daughter Group — Yes /

) - Rajasthan
NEW GROUP B No
Tenure
Geographic  Select* » For the Mother Group / Center,
Select only “NO”
Select Bank NOR
Loan Cycle Select* P CCD to be captured to Create a
, Grou
¥ | i g:ztnacnhce T Select* ¥  Kms P
& S
Kyc Primary Nominee
O Type
PRE OC Daughter Oves QOno

Group

CCD ACKNOWLEDGEMENT [ cco

CANCEL OK




CUSTOMER CONSENT & DECLARATION (CCD) FORM

{3} TEST

GET START BY ADDING MEMBER
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All members in the Group have to sign
the CCD Form as shown

Photo capturing of “CCD Form” is
mandatory before “Group Creation”

Incase if new members are added to
the group “CCD form can be Captured
again” (refer pic.1)



ADD NEW MEMBERS

IDFC CB CLOUD

cfms

Welcome to CIMS |

» Click on members

2’1 2@ » Click on New member
@ &

GROUPS MEMBERS
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PROCESS FOR INSTANT CB CHECK

A e bl

QR (MEMBER QR (NOMINEE .
to fetch the details from AID using QR

e
SELECT AADHAR

MEMBER DETAILS

NOMINEE DETAILS SCANNED SCANNED

» If Aadhar card (QR Code) is “Not
Scanned” -

For Member - Select “M Scan Type”

( CHECK CREDIT BUREAU MEMBER DETA”_S -
_ Nominee —Select “N Scan Type”

MEMBER DETAILS
TITLE Select* Select “Not Scanned”

Waoamrsl Manual typing will be enabled
53 Type details as per KYC documents

11/09/1966 » AID will validated During the process
and the message will appear as
“Member Aadhar ID is Valid”

MEMBERKYC :
MEMBER ID TYPE

MEMBER AADHAR ID IS VALID




PROCESS FOR INSTANT CB CHECK

201204

» Select Correct “Nominee Relation
Ship”

CURRENT ADDRESS (¥4 SAME AS ABOVE

» Fill the relevant details like, Mobile
No., Spouse name, DOB, Father

name, Mother name

MEMBER ADDITIONAL » Proceed to check credit bureau
Husband v I QLOMON Accaces y e||g|b|||ty CheCk

GBO5655566 UPRADESH

CBRESULT

» The validations are confirmed with
the message “Approved/Rejected”

Max Eligle Loan Arvourl

SAVE AND CONTINLE

CHECK CREDIT BUREAU




ADDING FURTHER MEMBERS

X
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» Sanctioned members — Click “Save
and Continue” to add the member

SAVE AND CONTINUE

» Rejected Member —Click Cancel and
continue sourcing new members

» Click on + button to add new members

» Click on Camera icon to update CCD
form for new members.

I

REASON OF REJECTION
MORE THAN DEFAULT ACCOUNTS

CANCEL SAVE AND CONTINUE
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PROCESS FOR INSTANT CB CHECK

MEMBER CB STATUS : APPROVED

MEMBER SOCIAL DETAILS

ADDITIONAL DETAILS

BANK PREFERENCES

» Proceed for Customer Data Entry

» Enter Bank Preferences

Select*

Selct » Ensure all details are filled in Bank

Select*

N preference

Agri&AgriAllied-PurchaseOf i ete oroup H

His0 Are you sure to complete the group? > Ca ptu re the Prlma ry KYC FrO nt &
Agri-Marginal Farmer (up to Back

GROUP
FILE UPLOAD CANCEL  COMPLETE GROUF

» Capture Member live Photo

» Capture Bank Pass book from
Original

» Finally Click “Update Member” to
complete the Member.

( UPDATE MEMBER
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Thank You!!l



