


CIMS ACTIVATION PROCESS:

» Select BC “NOCPL”
» Select Bank “ESF”
» Type CUG number in Phone

Select Be* v NOCPL v Number to be Activated
Select Bank* - ESF .
PHONE NO 9677674799  (CUG NUMBER ONLY)

ACTIVATE

ACTIVATE




MANTRA DEVICE ACTIVATION

Mantra device check

Mantra RDService : Mantra Biometric device

Internet available

» Ensure biometric device is
connected and ready to use.

» Check using Mantra RD service app
installed in TAB/Mobile.

Management server reachable

http://127.0.0.1:11100
https://127.0.0.1:11100 &

Capture Test
SRR

@
©

@ Device connected
&

-

Ensure below 3 points should be in
(®) GREEN indication which is
representing the activation of the
device to capture customer details

1. Internet available

2. Management server reachabl
Mantra RDService : 3. Device connected

@ nternet available

If the mentioned 3 points are in

= —— @ | Management server not reachable (®) RED indication, then check
=aal Mo : : fena :o : . :
o sl | '@l veiiee et senineste »  Network connection or biometric
MAONTRA device connected or contact IT/V1

Ver:1.0.4
team for solution.

m @ <




RO HOME SCREEN

i =l 100% 0 6:23 pm

cfms

Welcome to CIMS !

g B

GROUPS MEMBERS

il @i}

REPORTS SETTINGS

g

[
(%
a—m

NEW GROUP

PRE QC CHECK

INSTANT QC CHECK

7:57:09 9 = B 9.4 100% @

ADD GROUP

Enter Group Name

Village Name

Orissa

Tenure Select*

Geographic Select*
Select Bank ESF

Loan Cycle Select*

Distance From

Bianch Select* v Kms

Kyc Type Primary §4 Nominee

Daughter Oves QOno
Group

CCD ACKNOWLEDGEMENT [ ccp

CANCEL OK

Select “Groups” to fin
below 3 Options

1. New Group

2. Pre-QC Check

3. Instant QC Check
Mother/ Daughter Group

» Click New Group to
create.

> Enter the mandatory
fields in Add Group

> Select “No” if Mot
Group

> Select “Yes” if Dau
Group



Please Ensure Your at the Member's Location

5]

Vyasa Mandir Hall

Palies IT Service o 5
2081 Kamataka

Association Hal

Google 62023 Google

tabad 3rd St
CANCEL | CONFIRM -

<
Q W
A
@ 1z
Ctrl

Near By Mother Groups

No Parent Groups Found

Can

COOLIE

English (US)

0

®

COIMBATORE

Near By Mother Groups

09C0713 PANCHHAPADA C1JLG
Installment: 10/18
16

Leader:
SHANTI PANIGRAHI DILLIP KUMAR PANIGRAHI

Leader Id:
2022022164161

Ctrl 1 English (US)

Il 0

» Select “Yes”
Daughter Gr

» Ensure the cu
sourcing locat
the members
click ‘I Confirm

> Enter the moth
center unique
and click ‘sear

» |If the entere
Mother cen
around 100
the current
location, it
shown.



Alert
I confirm 09 C0713 PANCHHAPADA C1 JLG is the Mother Group.

ADD GROUP

TESTO6

COIMBATORE

1st Cycle

2

Mother Group: 09 C0713 PANCHHAPADA C1 LG

Addor Yes

CCD ACKNOWLEDGEMENT cCcD

Locate Mother Group 4

CCD Uploaded Successfully

> Select the mother center and click
‘Confirm’.

» Click ‘Locate Mother Group’ option to
find the mother group location from t
current sourcing location.



CUSTOMER CONSENT & DECLARATION (CCD) FORM

GET START BY ADDING MEMBER

1.

All members in the Group have
sign the CCD Form as shown
Photo capturing of “CCD Form” i
mandatory before “Group
Creation”

Incase if new members are added
to the group “CCD form can be
Captured again” (refer pic.1)



CB Portal — RO Screen

619 & Q@ © 76° & 624 B Q@ O 76° &

@ CB MEMBER /Ln} Group List (1)

Q, Search Here

‘ A8 TESTC1
RBL

¢ ¢ X
~ o A Customer O
S 1. Select Ne

2. CB Check

3. Select Centre

DATA ENTRY




e

QR (NOMINEE)

SELECT AADHAR
NSCANTYPE

4

( CAPTURE FINGERPRINT )
MEMBER DETAILS

AARAIMITIMYrTAnc

B & & =

2 § 3845167188980

SEEWARERRETHEY UL JORE

AISIDIFIGEH ) J I KE

Ekyc CB Check

QR (NOMINEE)

I > Mol

should be enter

359091892740 3 ) Mantra RDService

MANTRA

359091892740] > Click ‘Capture

| Fingerprint’
C CAPTURE FINGERPRINT @ . d g p

* > Place any finger
R Mantra Scanner
C— CHECK CREDIT BUREAU )

Place any finger on scanner




QR (NOMINEE) QR (NOMINEE)

SELECT AADHAR SELECT AADHAR
N SCANTYPE ‘ NSCAN TYPE

437996768751

437996766751 W successfully, click ‘Verify UIDI’.

MEMBER DETAILS
( VERIFY UIDI - )

MEMBER DETAILS

» Once fingerprint captured

» Then enter Member Secondary ID

MEMBER DETAILS
data
NOMINEE DETAILS Fen

19/11/1996 il
C GHECK CREDIT BUREAU 3 MEMBER KYC : » Fill the other details of the member

SECONDARY ID TYPE Voterld

MEMBER SECONDARY |0 NO

CONDARY ID NO

MR
‘“'nﬂiu il

Hillill




SELECT AADHAR

NSCANTYPE
SCANNED

NOT SCANNED

( CAPTURE FINGERPRINT >

MEMBER DETAILS
NOMINEE DETAILS

‘ CHECK CREDIT BUREAU

KYC IDNO

CONFIRM KYC ID NO

o &

Select* -
LL]

Aadhar

Voterld

NOMINEE. _

DOOR NO

STREET

LANDMARK

CITY/TOWN/VILLAGE

TALUKA

DISTRICT

SUB DISTRICT

| PINCODE

~ NOMINEE DETAILS

AGE

KYC TYPE Aadhar

Field Length 12

RE-TYPE AADHAR

NOMINEE ADDRESS

DOOR NO

STREET

LANDMARK

CITY/TOWN/VILLAGE TALUKA

DISTRICT SUB DISTRICT

PINCODE

» For nominee
select Aadhar
Manual) or Vot

> Fill the nomine
details



CB Result:

11:02AM © ¢ I B8 Sl .l GO

CB RESULT

RESULT: APPROVED

REMARK

CANCEL SAVE AND CONTINUE

o @ <
Approved Member

HIRHHAIA
I \w‘ \“ | I
“ “\‘ i
I I I || |
| i

REAS N OFf If |
DEFAULT WITH OTHER INSTITUTION

SAVE AND CONTINUE

Rejected Member

Credit Bureau Results

1. Approved
2. Rejected




Detailed Data Entry

619 & © O 76° & [voure 1 [S7 I IEVC

1] cBMEMBER

CB CHECK

=

DATA ENTRY

MAMATA MOHAPATRA
UID : *oeeees 4647

el ‘[(‘

H ) e !
ST '1' //I

: PRADIPTA MOHAPA i

N"

:112/03/1981

\"“ME’MBER CB STATUS : APPROVED

HOUSE PROFILE

OTHER HOUSEHOLD INCOME

OTHER HOUSEHOLD EXPENSES

( SUBMIT

\_/

o3
-----

> Select D

> Select

> Click ¢




~: MAMATAMOH

: 10/03/1985 Smartphone
Yes
SFD2345
OOF ; Two-wheeler
g Toilet Yes
NOMINEE NAME : PRADIPTA MOHAPATRA
Others
NOMINEE DOB : 12/03/1981 Water Supply Yes
il » In House Pr
MEMBER CBSTATUS  : APPROVED MEMBER INCOME DETAILS .
Sewage Yes fill the appr
Cooking Gas Yes
House Profile Sector of Work SALARIED .
Other HouseHold Assets: > Then ﬁ ll the
o i i - )i iord No Nature of Work i Mem bel‘ I nco
Earning Members.in Income Gener
the Family(excluding 3 - v Income Fequency Monthly .
Member) Shop Yes Deta] lS.
Member is also Earning in s i) Months of employment in , ,
the Family ! Television \ Yes last 1 year
| » Other Mont
Total Earning Members 4 Monthly Income 10000 |
Livestock No Obl]gatlo
Type of Accommodation Rent v oot::;ge;tr;g?\:thly loan 1420 automat-lc
Fridge Yes .
House Type Pucca v via C B *
INCOME GENERATOR 1
Smartphone Yes
Basic Amenities:
Income Generator 1
- Two-wheeler Yes
Electricity Yes v
Name
Toilet Yes v Qthers . .
Relationship




PRADIPTA MOHAPATR

> Fill the Income Generator Details

e RiadiC i as given including the other
Chhoti . . .

i el mor?thly loan obligations if
Binjharpur ava]lable.

Gender

Marital Status

Sector of Work SALARIED
KYC Type
Nature of Work
KYC ID sfd345678
Income Fequency
Same as Member Mobile Number Months of employment n , .,
last 1 year
Mobile 9897646464
Monthly Income Select*
DOORNO Other Monthly loan
obligations
STREET "
OTHER HOUSEHOLD INCOME
DANPUR
OTHER HOUSEHOLD EXPENSES

Danpur Danpur

SUBMIT

Mahakalapada




Other Household Income

Rent/Lease 101
Government-transfer 500
Pension 650
Remittances 209
Scholarship 1200
Others 660
Total Household Income 17320

i * Rent/Lease
Food+Cooking fuel
Clothes

Education expenses

Electricity/phone/data/
cable

Transport

Entertainment/social
obligations

Other

Total Regular Expense

Medical/Health

800

50

750

550

Annual Irregular Expenses

5900

> Enter the details of Household
Income and Household expenses

> Note: For Household income and
expenses, the amount should b
either O or greater than 100




Others

Obligations
MFI Loan

Existing MFI Loan

Existing MFI EMI

MFI Remaining Tenure

Vehical Loan

Vehical Loan

Veihcal Loan EMI

VL Remaining Tenure

Mortage Loan

Mortage Loan

Mortage Loan EMI

ML Remaining Tenure

Consumer durable loan

Consumer durable loan

Vehical Loan

Veihcal Loan EMI

VL Remaining Tenure

Mortage Loan

Mortage Loan

Mortage Loan EMI

ML Remaining Tenure

Consumer durable loan

Consumer durable loan

DLEMI

DL Remaining Tenure

Total Monthly Irregular
Expense

Total Household Monthly
Expenses

Total HouseHold
Monthly Obligation

SUBMIT - )

» Obligations data will be
automatically filled from CB.

» Once all the data provided,
‘Click Submit’.




up in the screen

1. If Approved

Click Save a
Continue.

If Rejected,

ADDITIONAL DETAILS \ .
Click Cancel.

MEMBER SOCIAL DETAILS

BANK PREFERENCES

HOUSEHOLD INCOME ASSESSMENT ¢ I ncome Assess men

Completed’ shown i
the screen, fill the
other given data.

RESULT: APPROVED n RESULT Rejected

Approved Loan Amount

Approved Loan Amount ‘ 35000

MAR}

REMARK i
Your Debt Burden Ratio is More then 50%

APPROVED

FRONT BACK Then upload memb
CANCEL SAVE AND CONTINUE CANCEL SAVE AND CONTINUE p

CUSTOMER PHOTO Secondary kyc,
CUSTOMER PHOTO nominee kyc,
PASSBOOK photo and bank

passbook.

SECONDARY PROOF

Then click ‘Veri
Member’




INSTANT QC QUERY RESOLVING

RO QC GROUP LIST

CIMS INS QC TEST
ODIAG77190104042021074315

(%}
a—e

NEW GROUP

TEST INSTANT
ODIAG77190103052021013525

B8
B8
O

PRE QC CHECK

DOWNLOAD QC FILES

14:02

DOCUMENT

REMARKS : PHOTO NOT CLEAR,

CUSTOMER PHOTO

¢ )

Instant QC Resolving

1.

Click on “Instant QC
Check”
Select respective Cen
from “RO QC Group L
Find the discrepancy
details and resolve t
Query by uploading
Correct & Clear
Document



INSTANT QC REMARKS-AVAILABLE IN DATA ENTRY OPTION

() TESTINSTANT

{ .\

NIRMALA THANGANADAR O
Ull) oooooooo 784‘)

REMARKS : Pending at QC Team

140

() TEST INSTANT

NIRMALA THANGANADAR

B Sribieems &

REMARKS : Discrepancy

NIRMALA THANGANADAR
IJ'D 00000000 784)

MEMBER APPROVED

&

Pending at QC Team-
Backend team has to
check & revert
Discrepancy —RO has
clear the Query
Approved —Query
Cleared



GROUP UPLOAD TO CLOUD

11:37AM M B 0 B * O K M da51%

N
/Lﬂ} Filter* v ”
Q, Search Here
04 TEST BHILAI 01
usr @ MCOUNT: 15 [l 18-06-2019 @
N . .
04 TEST BHILAI02 1. Once sourcing is over, press

USF [l M COUNT: D
‘ : X
STATUS: INCOMPLETE . ”com plete G rou p”

04 TEST BHILAI 03

Spitete grow - 2. Home -> New Groups -> Press
AT YOU Sure to complete the group? STATUS: INCOMPLETE . . .
Download button as Highlighted in
04 A0003 TEST BHILAIO1 R d d
USF [ MCcoUNT: 15 [l 20-06-201¢ o e rou n

STATUS: UPLOADED

04 TEST 05 3. Home -> New Groups -> Press Cloud
oo Symbol Blue Round to “Export
Group” to Cloud

4. Exported file will be downloaded at
Zonal office for further Process




Thank you..




