
CIMS CLOUD SOURCING –
ESF



CIMS ACTIVATION PROCESS:

 Select BC “NOCPL”

 Select Bank “ESF”

 Type CUG number in Phone 
Number to be Activated



MANTRA DEVICE ACTIVATION

Mantra Biometric device
Mantra device check

 Ensure biometric device is 

connected and ready to use.

 Check using Mantra RD service app 

installed in TAB/Mobile.

Ensure below 3 points should be in       

(   ) GREEN indication which is 

representing the activation of the 

device to capture customer details

1. Internet available

2. Management server reachable

3. Device connected

If the mentioned 3 points are in

(   ) RED indication, then check 

Network connection or biometric 

device connected or contact IT/V1 

team for solution.



RO HOME SCREEN

Select “Groups” to find the 
below 3 Options

1. New Group
2. Pre-QC Check
3. Instant QC Check

Mother/ Daughter Group

 Click New Group to 

create.

 Enter the mandatory 

fields in Add Group

 Select “No” if Mother 
Group

 Select “Yes” if Daughter 
Group



 Select “Yes” if 

Daughter Group.

 Ensure the current 

sourcing location of 

the members and 

click ‘I Confirm’

 Enter the mother 

center unique code 

and click ‘search’.

 If the entered 

Mother center is of 

around 1000m from 

the current sourcing 

location, it will be 

shown.



 Select the mother center and click 

‘Confirm’.

 Click ‘Locate Mother Group’ option to 

find the mother group location from the 

current sourcing location.



CUSTOMER CONSENT & DECLARATION (CCD) FORM

1. All members in the Group have to 
sign the CCD Form as shown

2. Photo capturing of “CCD Form” is 
mandatory before “Group 
Creation”

3. Incase if new members are added 
to the group “CCD form can be 
Captured again” (refer pic.1)



CB Portal – RO Screen

Customer Onboarding:

1. Select New Member 

2. CB Check

3. Select Centre Name



Ekyc CB Check

 Member Aadhar no. 

should be entered.

 Click ‘Capture 

Fingerprint’

 Place any finger on 

Mantra Scanner device



 Once fingerprint captured 

successfully, click ‘Verify UIDI’.

 Then enter Member Secondary ID 

data

 Fill the other details of the member



 For nominee data, 

select Aadhar (QR / 

Manual) or Voter ID.

 Fill the nominee 

details



Approved Member Rejected Member

CB Result:

Credit Bureau Results

1. Approved

2. Rejected 



 Select Data Entry

 Select Member

 Click on House Profile 

Detailed Data Entry



 In House Profile, 

fill the appropriate 

details.

 Then fill the 

Member Income& 

Income Generator 

Details.

 Other Monthly Loan 

Obligations will be 

automatically filled 

via CB.



 Fill the Income Generator Details 

as given including the other 

monthly loan obligations if 

available.



 Enter the details of Household 

Income and Household expenses

 Note: For Household income and 

expenses, the amount should be 

either 0 or greater than 100



 Obligations data will be 

automatically filled from CB.

 Once all the data provided, 

‘Click Submit’.



 FOIR Result will pop-

up in the screen.

1. If Approved, 

Click Save and 

Continue.

2. If Rejected, 

Click Cancel.

 ‘Income Assessment 

Completed’ shown in 

the screen, fill the 

other given data.

 Then upload member 

secondary kyc, 

nominee kyc, member 

photo and bank 

passbook.

 Then click ‘Verify 

Member’



INSTANT QC QUERY RESOLVING

Instant QC Resolving

1. Click on “Instant QC 

Check”

2. Select respective Center

from “RO QC Group List”

3. Find the discrepancy 

details and resolve the 

Query by uploading the 

Correct & Clear 

Document



INSTANT QC REMARKS-AVAILABLE IN DATA ENTRY OPTION

Instant QC Query Status 

1. Pending at QC Team-

Backend team has to 

check & revert

2. Discrepancy –RO has to 

clear the Query

3. Approved –Query 

Cleared



GROUP UPLOAD TO CLOUD

1. Once sourcing is over, press 
“Complete Group”

2. Home -> New Groups -> Press 
Download button as Highlighted in 
Red round

3. Home -> New Groups -> Press Cloud 
Symbol Blue Round to “Export 
Group” to Cloud

4. Exported file will be downloaded at 
Zonal office for further Process



Thank you..


