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Business Requirements Document (BRD) for Backend Logs to Record Customer Approvals or Rejections:

1. **Objective:**
   - Capture and maintain backend logs to track customer approvals and rejections for enhanced visibility and auditing.

2. **Scope:**
   - The backend logging system will focus specifically on recording actions related to customer approval or rejection within the system.

3. **Functional Requirements:**
   - **Logging Mechanism:**
     - Implement a robust logging mechanism within the backend system to capture customer approval and rejection events.
     - Ensure logs are timestamped for accurate tracking.

   - **Data to be Logged:**
     - Log relevant details such as customer ID, transaction ID, and timestamp for each approval or rejection.

   - **Log Storage:**
     - Define a secure and centralized storage system for storing the backend logs.

   - **Access Control:**
     - Implement access controls to restrict unauthorized access to the logs.

   - **Log Retrieval:**
     - Develop a mechanism for easy retrieval of logs based on various parameters, such as date range or customer ID.

4. **Non-Functional Requirements:**
   - **Performance:**
     - Ensure minimal impact on system performance by optimizing the logging process.

   - **Security:**
     - Implement encryption measures to secure the stored logs from unauthorized access.

   - **Scalability:**
     - Design the logging system to accommodate an increasing volume of transactions without compromising performance.

5. **Audit and Monitoring:**
   - Set up a monitoring system to detect and alert for any anomalies or errors in the logging process.

6. **Compliance:**
   - Ensure that the logging mechanism complies with relevant data protection and privacy regulations.

7. **User Documentation:**
   - Provide comprehensive documentation for system administrators and users on how to interpret and utilize the backend logs.

8. **Testing:**
   - Conduct thorough testing of the logging system to verify its accuracy, reliability, and performance under various scenarios.

9. **Implementation Timeline:**
   - Define a clear timeline for the implementation of the backend logging system and its integration with the existing infrastructure.

10. **Dependencies:**
    - Identify and address any dependencies with other ongoing projects or systems.

11. **Approval:**
    - Obtain necessary approvals from relevant stakeholders before deploying the backend logging system into the production environment.

This Business Requirements Document outlines the necessary specifications for implementing a robust backend logging system to record customer approvals or rejections effectively.
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