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1 [bookmark: _Toc525137821]Introduction:

1.1 Purpose
The purpose of this document is to outline the business requirements for providing a web-level option that allows users to remove customers in an "Under process" status. This feature aims to streamline user experience and improve system efficiency by allowing users to manage customer records directly from the web interface.
1.2 Scope
This project encompasses the analysis, design, implementation, testing, and deployment of a web-level feature that allows users to remove customers in the "Under process" status. The scope includes:
-Analysis of current web interface and customer status workflows.
- Design of the user interface modifications for the web.
- Implementation of backend changes to support the removal of under process customers from the web interface.
- Testing of the new feature to ensure it functions correctly.
- Deployment of the feature to the live web environment.
2. Business Requirements
 2.1 Requirement Overview
The primary requirement is to provide a web-level option that allows users to remove customers in the "Under process" status. This involves changes to the web user interface and backend processes.
 2.2 Functional Requirements
       2.2.1 User Interface Changes
· The web interface shall include an option/button for users to remove under process customers.
· The option/button shall be clearly visible and accessible next to each under process customer record on the web interface.
· Upon selection, a confirmation dialog shall appear to prevent accidental removals.
· The web interface shall update dynamically to reflect the removal of the under-process customer.

        2.2.2 Backend Changes
· The system shall update the customer record status in the database upon removal.
· The system shall log the removal action with a timestamp and user ID for audit purposes.
· The system shall ensure that the removal of under process customers does not affect other customer statuses or workflows.
 2.3 Non-Functional Requirements
    2.3.1 Performance
· The feature shall perform the removal operation within 2 seconds.
    2.3.2 Security
· Only authorized users shall be able to remove under process customers.
3. Stakeholders
 3.1 Internal Stakeholders
· Product Owner: Oversees the project and ensures alignment with business goals.
· Development Team: Implements the feature.
· QA Team: Tests the feature to ensure it meets the requirements.
· Support Team: Provides user support and addresses any issues post-deployment.
 3.2 External Stakeholders
End Users: Users who will be utilizing the new feature to manage customer records on the web interface.
4. Assumptions
· The current web architecture supports the addition of new features without significant refactoring.
· Users have the necessary permissions to remove under process customers.
5. Constraints
· The feature must be implemented within the current budget and timeline.
· Any changes to the database must not impact existing functionalities.
6. Risks
· Potential for accidental removal of customers if the user interface is not clear.
· Possible performance impacts if the backend is not optimized for the new feature.
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